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B ACTIVITY 1 - Getting Started

Learning Objectives

At the end of this activity, you will be able to:
Login to Citrix Receiver and Cerner
Identify Key Applications that HIM Users will use within Cerner
Log out of Cerner

# Activity 1.1 — Logging into Cerner

1 Tolog into Cerner (e.g. PowerChart) you must use a unique username and password.
Your log-in information is confidential!
!/ You are responsible for patient information that is

accessed using your login information. DO NOT
share your username and password.

2 Log into your own Network Account. From your desktop: Click the Citrix Portal icon me&=
You will only be required to logon to the Citrix Portal the first time you logon.

3 You will get the Citrix StoreFront screen displaying the applications you have access to, which will
look similar to below.

CST has created a toolbar for all devices called the Caradigm Launchpad. This toolbar will be
located at the top of the display screen allowing users quick access to Citrix applications. This
toolbar is customized to display the most relevant applications per department
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4  From the Citrix StoreFront, click on the HIM folder.

er_Dr. William Osler )

> 8 |4 x |5 809

‘,;rmmes % e

|| @ CiixReceivr B v B v v Pagev Sifeyv Toos~ @~

Firstnet - ProdBC 107 PowerChart - Prod8C 107

5 Within the HIM folder, you will see which Cerner applications that you will have access to. From
here, you can choose which application you want to use.

oo
S Cerner o8
s ke

< | Categories > HIM

| P‘! P} 7 =] Tine =] g Y
- [ — - -9 SR | ™

(= e (S . L= [
Access HIM Appbar Discern Reporting Portal HIM Patient Deficiency Ana HIM Patient Information Re HIM Physician Deficiency A HIM Reguest Queue HIM Task Queue HIM Tracking

\ HIM M HIV N HIN M HIN \

= ) 2 3 o0
S @& X S

= L (= (=

Index PM Office Powerchart Report Request Report Request Maintenan Scheduling Appointment &

HIM

6 Whenever you click on any of the HIM applications, you will be prompted to enter your Username
and Password. This is only required the first time you logon each day.
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# Activity 1.2 — Logging Out of Cerner

1 For each application you have opened, it is recommended that you click on Task, then Exit.

Appligetion  View Help

quiry by Patient

Inquiry by Location

Chart Location Batch Update Mode
Print Setup...

Label Print Setup...

Print Preview Chart List...

Print Chart List

Print Preview Move List...

Print Move List

Print Screen
Suspend
( Exit )

2 To logout of the Citrix StoreFront, click on the drop down area next to your user name and click ‘Log
Off’ located at the top right-hand corner.

s &5 - L | 0 Sl
£~ a0 & wecometo Cemenvorst x|

< Inven der Library () CitixXendpp - Logen @ Welcome to Cemeriorks! § HM - Document Imaging..
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B ACTIVITY 2 - ProFile HIM Chart Tracking

Learning Objectives

At the end of this activity, you will be able to:
Locate a Chart in ProFile Tracking
View Chart Movement History
Setting-Up a Label Printer
Create New / Additional Volume Chart Labels (Media)
Print Labels
Update a Charts Location
Move Charts in Batches
Add/View/Delete Notes
Inquire by Location

& Activity 2.1 — Locate a Chart in ProFile Tracking

. P
Click the Chart Tracking " Icon from the Citrix StoreFront.
%Cerner E‘i
< tegories > HIM e &
= N e g & 2

The ProFile Tracking workspace opens.
o Note the Toolbar highlights the functions you can use with this application.

W |
Task Application  View Help
< 'Hb. '@@ﬁ& Eux éa @@ TrackingID.|

Patient: MREN: Birth date: Sex:
Status: FIN number: e i CrsunaIys UALE
Patient type: Attend phys: Facility:
_ Tracking: Currently No Mode Selected
Chait Wolume Location tovement D ate Admit O ate Discharge D ate Patient Type

4 T 3
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There are two ways to find the chart you wish to track.

2 If you have the patient chart...you can use the hand-held barcode scanner to scan the barcode.

Place the cursor in the Tracking ID field.

'11\ ProFile: Tracking
Task Application View Help
al 2BED D> &5& 08

Patient: MRN: Birth date: Sex:
Status: FIN number: Admit date: Dizcharge date.

Tracking D

Patient type: Attend phys: Facility:

|| Chart Wolurme Location Movement D ate
“ 1 >
|Ready. |PRODEC [SPOOM [1:57PM 2

Using the hand-held barcode scanner, scan the chart label/barcode. The media number (barcode)
will auto-populate into the Tracking ID field and the patient’s chart volumes will display.

1} ProFile; Tracking
Task Application  View Help
'ib. *@ﬂt@‘j EX éﬁg RN c: Tracking ID

Patient: C5TPRODHIM, SALLY ~ MRN: 700000379 Birth date: 20-Sep-1951 Sex: Female
Status: FIN number: Admit date: Discharge date:

Patient type: Attend phps: Facility:

Information for ‘LGH-0000388006

[£) Discharged 12/5/2016 “ || Chart Walume Location Movement Date Admit Date Discharge Date

B Discharged: 5/21/2017
[3 Discharged: 5/21/2017
[3) Discharged: 541072017
B Discharged: 5/21/2MM7
[3 Discharged: 341472017
[3) Discharged: 7/11/2017
B Discharged: 843172017
[3 Discharged: 843172017
[3 Discharged

£3 LGH-0000385005

7 LEH-0000363006

™5 | RH-ONNMRenng

£ LGH-0000335005 2 LGH MissingChrt 4/5/2017

m
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3 If you don’t have the patient chart and you need to search for the patient, click the Patient Search
icon.

[BEHX|

'} ProFile: Tracking
Application View Help

RfER DAL a& 1V E

MRN: Birth date: Sex:
FIN number: Admit date: Discharge date:
Attend phys: Facility:

Tracking [D: |

Tracking: Cunently No Mode Selected
Chart Yolume Location Movement Date Admit Date Discharge Date Patient Type

The Patient Search window will open.

You can search for a patient using several different identifiers (i.e. Cerner MRN, Historical MRN,
Patient Name). Once you have entered an identifier to search by click Search. A list of patients will
display in the right hand pane. Select the correct patient and click OK.

YIP  Deceased Alsits BC PHM MRM Name DOE
L3 Inteiprater Required | ¢ 54 [ CSTRRODHIM, ST
4 Disease Alert 9878393786 700000372 CSTPRODHIM, SALLYDEMO 20-5e
4 9878393708 700000373 CSTPRODHIM. SALLY 20-5e
Last Name <4 700002010 CSTPRODHIM, SMOKE ZERQ ONE NINE  17-Fey
CSTPRODHIM -4 9575108059 700002706 CSTPRODHIM, SINGLE 24-2p1
R 7 9578020502 700003200 CSTPRODHIM, STESTTWO 01-Ja
[zt G 9878020494 FOOOD3345 CSTPRODHIM, STESTTHREE 02-Fef
s 9876964808 700003757 CSTPRODHIM, SCANMIMGDOCUMENT  12-Ma
DOEB: Process Alert 9876781573 700005183 CSTPRODHIM, STESTFOUR 01-Ja
s s = |Z| 9876781527 700005188 CSTPRODHIM. STESTFIVEG 01-Ja
Gerder 9876720924 700006213 CSTPRODHIM, SCAMTEST 2840
- - 98765986516 FODOOEEST CSTPRODHIM. SUSPEMSIONISSUE 145
9876541468 FOO0OF3S0 CSTPRODHIM, STESTSIX m-0c
Postal/Zip Cods 9876541389 700009393 CSTPRODHIM, STESTSEVEN 01-Ja
Ay Phone Number
Encounter #:
isit
Historical MRM
« T ] v
Q/‘ Cancel | [ Preview. |

Either way the ProFile Tracking window will display the patient chart information.

4 ProFile: Tracking =8 E=R==

Task Application View Help

'ib.@ ‘Eﬂt% ﬁx %@ @@ Tracking |0

Patient: CSTPRODHIM, SALLYDEMO MRMN: 700000378 Birth date: 20-Sep-1951 Sex: Female
Status: FIN number: Admit date: Discharge date:

Patient type: Attend phys: Facility:

Contents tor CSTPRODHIM, SALLYDEMO

=] :' Patient: CSTPRODHIM, SALLY| & || Chan Yolume Location Movement Date Admit D ate Discharge Date Fatient Type
i E‘l Discharged: 10/2/2017

@ Discharged: 10/2/2017 ] LGH-0000292005 1 LGH PrimaryStorage: 2n0/2m7
& Discharged: 7622017 £ (21 5GH-0000408015 1 SGH Historical Jnremy
[& Discharged: 5/14/2017 ||| EO5GH-0000408015 2 5GH Historical 7hsemy

[31 Discharged: 1/18/2017
. [31 Discharged: 11/2/2M6
[ Discharged: 11/17/2016
| [# Discharged: 11/1/2016
: [31 Discharged: 9/27/2016 i
L 3

< i 3
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Profile Tracking Screen

! ProFile: Tracking =8 =R =)

Task Application View Help

Tracking 10

Birth date: 20-5ep-1951 Sex: Female
FIN number: Admit date: Discharge date:

Attend phys: Facility:

Contents for CSTPRODHIM, SALLYDEMO

Admit Date

Mavement Date Discharge Date Patient Type

Chart Volume Lacation

@ Discharged DZ:Dct:2D1? LGH-0000332005 1 LGH PrimaryStorage 10-Feb-2017
B Discharged; D6Jul2017 SGH-0000402015 1 SGH Histerical T-Juk2017
[3) Discharged: 14Map2017 SGH-0000402016 2 SGH Historical -Juk2017

[31 Discharged: 18Jan-2017
[ Discharged: 02Nov-2016
[ Discharged: 17-Nov-2016
[ Discharged: 01-Nov-2016
[ Discharged: 27-5ep-2016
@ Discharged: 31-Aug-2017
£2 LGH-0000332005
£] SGH-0000408015
] 5GH-0000402016

Banner Bar — includes patient demographical information.

Listing of patients encounters followed by actual chart volumes prefixed by the facility where
the chart is located. Each of the yellow folders represents a chart volume and lists the
Tracking ID that corresponds with that chart volume.

5 ProFile: Tracking = |

Task Application View Help
Tracking ID:

Patient: CSTPRODHIM, SALLYDEMO MRN: 700000378 Birth date: 20-Sep-1951 Sex: Female
Status: FIN number: Admit date: Discharge date:

Patient type: Attend phys: Facility:

Information for ‘LGH-0000292005"

| § Patient: CSTPRODHIM. SALLYDEMO || pgy Valume Location Mavement Date Admit Date Discharge Date Patient Type

[31 Discharged: 02-0ct-2017
[31 Discharged: 02-0ct-2017
[31 Discharged: 0BJul-2017
3| Discharged: 14422017
[31 Discharged: 18Jan2017
[31 Discharged: 02-Mov-2016
[81 Discharged: 17-Hov-2016
[81 Discharged: 01-Hov-2016
=1 DiehuigeandTten 2016

d: 31-Aug-2007

(2] LGH-0000392005 1 LGH PrimaryStorage 10-Feb-2017

7 SGH-0000408016

If you click on a specific chart volume, you will see the details of the current location of that
chart on the right-hand side.
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& Activity 2.2 — View Chart Movement History

1 To view a charts movement history, double-click on the desired chart volume.

'Y} ProFile: Tracking
Task Application View Help

o e ]

fa, e B a& ne Tracking |D:
Patient: CS5TPRODHIM, SALLYDEMD MRN: 700000378 Birth date: 20-Sep-1951 Sex: Female 3
Status: FIN number: Admit date: Discharge date: lE’=

Patient type: Attend phys: :

Contents for CSTPRODH”

=] ’ Patient: CSTPRODHIM, SALLYT «

E‘l Location Mavement Date Admit Date Discharge Date Patient Type
Digcharged: 104272017

[ Discharged: 10/2/2017 1 LGH F'r.\maryﬁtmage 2A0/2017

[ Discharged: 7/6/2017 SGH-0000408015 1 SGH Historical nemz?

[&) Discherged: 51472017 (£ 5GH-0000408016 2 5GH Historical 712017

[31 Discharged: 141672017 E
[ Discharged: 11/272016
[8] Discharged: 111772018
[31 Discharged: 114172016
[31 Discharged: 97272016
[8] Discharged: 843172017
3 LGH-0000332005 -
T m 3

OR you can right click on the desired chart volume and choose View Charts History
from the drop down box options.

'Y ProFile: Tracking

[E=1 | EoH =)
Task Application View Help
fmE BRE®D @Edx &8 OB Tracking ID:

CSTPRODHIM, SALLYDEMO MRBN: 700000378 i : 20-5ep-1551 Sex: Female
FIN number: il 4 Discharge date:

Attend phys:

Contents for CSTPRODHIM. SALLYDEMO

= § Patient CSTPRODHIM, SALLYDEN | [y Yolume: Location Movement Dats it Date Dischargs D ate P
[ Discharged: 10/2/2017 - ST
[31 Dischargdt 107272017 Quick Update: Selected Charts' Location
[ Discharged: 7/6/2017 peete FRmE
[ Dischaigedt 51472017 Quick Create: LGH Vol 2In LGH PrimaryStorage FATIZNT
[B Discharged: 1/18/2017 Create New Media...
[A1 Discharged: 11/2/2016
Purge Volumes...
3} Discharged: 11/17/2016 vrge Tolmes..
[3 Discharged: 11/1/2016 Chart/Visit Associatin..
[ Dischataed 3/27/2016 . .
(3 Discharged: 8/31/2017 Print Chart List...
£ LGH-0000392005 Print Labels ,
£ SGH-I000408015
£ SGH-I000408016 Helds...
_ »
{ View Chart's History...
ThEeE—
‘< nr r
< m r

The charts movement history is displayed.

Movement History of "LGH-0000388005" [Range: ALL)

MNew Location

Previous Location

LGH Surgical Daycare Centre
LGH PrimaryStorage

LGH SecuredCharts

LGH FrimaryStorage

EGH 1 Morth

LGH PrimamStarage
LGH SecuredCharts
LGH PrimamStorage
EGH 1 Maorth

Movement Date
E/8/20N7 10:24 AM
3/29/2017 1247 PM
3/29/2017 10:03 AM
2A6/2017 312 PM
1AF/2017 7.52 AM

Mover ID
TEST.HIMMGR
TEST.HIMCLERK
TEST.HIMCLERK
HIMTEST.MGR

MAGGIE.SCHMEL..

Rall

Frame

10
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& Activity 2.3 Setting-Up a Label Printer

1 To set-up a label printer, you only have to do this once. After set-up, that printer will be defaulted
as your default label printer.

Click on Task and select Label Print Setup.... Enter printer details in the Specific printer field.
Click on Set as default printer and click OK.

‘ Task | Application  View Help

nquiry by Patient

Inquiry by Location

g Tracking: Label Printer/Format Setup @I
Chart Location Batch Update Mode
Standard Label Printer
Eais o Label Printer
Label Print Setup... : Diefault printer
[currentlyg, - )

Print Preview Chart List...

Print Chart List >

Print Preview Mowe List...

B Specific printer
|

[T 58t az default prinker

Print Move List

Print Screen

Suspend

Exit ( DK\/]D Cancel

11
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& Activity 2.4 — Create New / Additional Volume Chart Labels (Media)

In ProFile, a chart volume is referred to as a Unit Record (UR). A UR can have several different
“media types” depending on the reason the volume is being created. There are 3 media types:
Media Types
LGH W

LGH/SGH: Regular Volume

feas LGH/SGH-LOCK:  Secured Volume

[SGH LGH/SGH-TEMP: Missing Volume

SGH-LOCK
SEH-TEMP

There will be no transfer of existing chart tracking information from any legacy systems (i.e.
Softmed). Therefore, you will need to enter chart location information on a go forward basis
as charts move in and out of the department into ProFile Chart Tracking.

The system does not allow you to just create any volume, you must create volumes
sequentially; therefore, you will need to create all volumes that the site has into ProFile Chart
Tracking even though you may only need to move the last volume.

An Internal HIM location has been created specifically to address the situation when you don’t
exactly know where the volumes are located, it is called “Historical’. An example of when
you might use the Historical location is when the ED calls and asks for a patient’s latest
volume. You don’t find any charts in ProFile Chart Tracking and you proceed to check the
legacy system and the patient has 5 volumes. You would need to recreate all the volumes
into ProFile Chart Tracking, you can sign everything out to Historical and retrieve volume 5
and sign that volume out to the ED.

When creating new media always create the chart to the location the chart was retrieved from
prior to moving the chart to the requesting location.

1  To create a new media, find the patient you want to create a new media for using the Find Patient
icon and search for the patient using the parameters on the left (i.e. MRN, Historical MRN, Name).

12



{4 ProFile: Tracking
Task  Application View _Help
L TRAESR WEAE > a& 4@

MRN
FIN number:

Bith date: Sex:
Admit date: Discharge date:

Tracking|D

[No persons found

Last Name:

Fist Mame:

DOB:
oo =

Gender

PostalZip Code:

Any Phone Number

Encounter #

Vit #:

Historioal MAN:

5 o]

Preview.

' ProFile: Tracking
Task Application  View Help

mE 2REH WA =

Patient: CSTPRODHIM. SALLY  MRN: 700000373

Status: FIN number:
Attend phys:

Patient type:

&8 IE

Birth date: 20-Sep-1951
Admit date:
Facility:

Discharged: 3/74/2017
Discharged: 5A0/2017
Discharged: 5/21./2017
Discharged: 12/5/2016
=| Dizcharged 11/2/2016
=| Dizcharged 11/2/2016

alt

D

Di

Di

Di

zcharged: 11/14/2016
zcharged: 5/21/2007
zcharged: 542172017
zcharged: 542172017
zcharged: 843172017

8 ol ) o ) o ) e e

[gel Ly
Chart/Visit Association...

Print Chart List...
Print Labels

Holds...
Motes
View Chart's History...

Location

LGH Research

LGH MissingChrt
SGH Historical

LGH PrimaryStorage
LGH PrimaryStorage
LGH PrimaryStorage
» |LGH PrimaryStorage
LGH Historical

LGH MissingChrt

y |LGH Histarical

LGH MissingChrt

1

‘ CLINICAL+SYSTEMS

TRANSFORMATION

Our path to smarter, seamless care

2 Right-click on the patient. Select Create New Media... from the drop-down menu.

! TRANSFORMATIONAL

LEARNING

Under Location view, click on the drop-down arrow and choose the facility location (external or

internal HIM).

Select HISTORICAL as the location.

13
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ﬁ Create & Mew Volume = @

Al rewy volumes will be created for the following patient:

Patient
HIM-FatientTwo, Wickie

Cation wigw: \ tedia type:

[LGH Intemal HiM ~ ) LGH -

location and medj click create volume:

= ﬁ LGH Lionz Gate Hozpital
- i LGH Lions Gate Hospital I
£ LGH Assembly
£ LGH Chart Desk
£ LGH Coding
£ LGH Data Rem

»

m

£ LGH Medicaltdmn
£ LGH Mar/CoordRik
£ LGH MissingChrt

71 LGH OffsiteStorage

[] Default view Create Vaolurne l ’ Catricel

Feady.

4 Under Media type: click on the drop-down arrow and select the corresponding media type.

14
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ﬁ Create A New Volume = @

Al mew volumes will be created for the following patient:

Patient
CSTPRODHIM, 5aLLY

Location wiew: W \ I Léi-' b i
- - l

[LGH Internal HIM

] . GH
Select a location and media wpe and clic LGH-LOCK

IlGH |
£ LGH MissingCht SGH ILGH-LOCK [
(1 LGH OffsteStorage GH-LOCK |LGH-TEMP
El LGH Pre File ; ISEH

[ LGH PrimaryStarage
£ LGH Q& EEEH'LDEK
[ LGH Reception I8 =SEH'TEHP
[ LGH Record Completion i
[ LGH Research

[ LGH Reviews

£ LGH ROl

7 LGH SecondamStorage
[ LGH SecuredCharts
T LGH Supervizor A -

[C] Default view Create Volurme

| Ready. 4
|

m

S Click on Create Volume.

Create A Mew Volume = IE'

Al new volumes will be created for the following patient:

Patient
CSTPRODHIM, S4LLY

Location wiew: Media tepe:
[LGH Intemal HIM ~| [LGH i

Select a location and media type and click create volume:

[ LGH HOLDING o
[ LGH Mar/CoordRM

[ LGH MissingChrt

[ LGH DifsiteStarage

£ LGH Pre File

£ LGH PrimaryStorage
[ LGH G4

[ LGH Reception

[ LGH Record Completion
[T LGH Research

[ LGH Reviews

£ LGH ROl

[ LGH SecondaryStarage o
= . . - =

. ~.
[T Detault view ﬂ&eate Yolume ] l \Eamcel ]
| Ready. \ ﬁl ¥

mn

L e o e w w w w w w

6 A pop-up window opens to validate your request, including the volume number.
Click Yes if you wish to proceed with creating the new media.

15
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Tracking: Create New Media %
4% Creating 'LGH' Chart, Volume number 14,
Y Chart's location will be LGH ROL

Continue?
e~ % |

N—

7 Another pop-up window opens validating the successful creation of new media.
Click OK to complete action.

Tracking: Media Creation Successful

Chart LGH-0000414006 was successfully created!

8 The new chart volume will be listed in the main Chart Tracking window.

'} ProFile: Tracking
Task Application View Help

Birth date: 1983-Jan-21 Sex Female
FIN number: Discharge date:

uent | wo. Vickie

Chart
{1 LGH-0000430005 1

\

Location Movement Date:

LGH Historic.al 16-Mar-2018

Walune

[ Dischargedt 11-Jan-2018
[ Discharged: 11-Jan2018
[ Dischargedt 11-Jan-2018
£ LGH-0000430005

& Activity 2.5 — Quick Create Function

1 When volumes have already been created, you can choose Quick Create to create the next
volume ONLY if that new volume is to be signed out to the same location as the last volume.

16
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Highlight the last volume, click Quick Create: ...

'} ProFile Tracking
Task Application View Help

mE BERE®E @Ex &a& 16

Patient: HIM-PatientTwo, Vickie HMRN: 760000985 Birth date: 1983-Jan-21 Sex: Female

Status: FIM number: Admit date: Discharge date:
Patient type: Attend phys: Facility:

Charts : HIM-PatientTw e Contents for HIM-PatientTwo._ Yickie

= 1 Patignt: HIM-PatientTwo, Yickie Valume Location
% Diechrand 11-an2013 UGS , 2 LGH Historical
[& Discharged: 11Jan 2015 Quick Update: Selected Charts' Location...
[ Discharged: 11208 ———Quick Create: LGH Vol 2In LGH Historical
£ LGH-0000430005 Create New Media...
Purge Volumes...
Chart/Visit Association...
Print Chart List...
Print Labels 3
Holds...
Notes 3
View Chart's Histary...

2 You will be asked to confirm the creation of the next volume and the chart’s location. Click Yes.

Tracking: Create New Media 3

4% Creating 'LGH' Chart, Volume number 6.
W' Chart's location will be LGH PrimaryStorage.

Continue?

3 A box confirming the successful creation of the next volume will appear. Click OK.

Tracking: Media Creation Successful E

Chart LGH-0000420006 was successfully created.

4 The volume will now appear in the chart listing.

Contents for HIM-PatientTwo, Yickie

Chart WYolume Lacation Movement Date
[ LGH-0000430005 1 LGH Historical 1E-Mar-2018
%’ [ LGH-0000430006 2 LGH Historical 1E-Mar-2018

& Activity 2.6 — Print Labels

1 If the chart and the volume(s) you wish to print are already listed in ProFile Tracking and you want
to print a label for them, right-click on the folder you wish to print and select Print Labels and

17
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choose Selected Charts.

'} ProFile: Tracking
Task Application View Help

mE BAEE @Ex && 06

Patient: CSTPRODHIM, SALLY  MRMN: 700000379 Birth date: 20-Sep-1951 Sex: Female
Status: FIN number- Admit date: Discharge date:

Patient type: Attend phys: Facility:

FRODHIM Contents for CSTPRODHIM, SALLY

= § Patient: CSTPRODHIM, SALLY = || Cpap Wolume Location Movement Date

| Discharged: 11-Jul-2017
(B Discharge Y £ LGH-0000338005 1 LGH Research 02Nov-2017

[2] Discharged: 14-Mar-2017 = =
[S Dicchaiged 10:May-2017 LGH-D000338008 2 LGH MissingChrt 02Nov-2017

—Eb‘ Dischargad: 21-Map-2017 o 3 SGH Hl.stoncal 31-Mar-2017
[3 Dischaiged: 05-Dec-2016 GH-000 ) 4 LEHBy tocane 16:Feb-2017
[2] Discharged: 02-Nov-2015 GELO00 Quick Update: Selected Charts' Location.., 02-Hav-2017
[E] Dischaged: 02Nav-2016 £ LGH-D000388012 Quick Create: LGH Vol 15 In LGH Primary5Storage 16-Feb-2017
[3 Dischaiged: 14-Nov-2016 £ LGH-000n3Ram 2 Create New Medi 29Mar-2017
[F] Dischaged: 21-May-2017 £ LGH-0000330005 reate Hew Media... Ddepr-2017
[3] Discharged: 21-Map-2017 || 23 LGH-0000338005 Purge Volumes... 02-Nov-2017
% Discharged: 21-Map-2017 (%7 LGH-0000292006 Chart/Visit Association... 02 Now-2017
= Discharged: 31-4ug-2017 £ LGH-0000400033 0442017
[E] Discharged: 31:4ug:2017 £ LGH-0000400056 Print Chart Listy 02Nov-2017
[& Dischaigedt EILGH-0000402005K  print Labels This Visit's Charts...

3 LGH-D000385008 £ LGH-0000414005

3 LGH-0000385006 9 Selected Charts...

LGH-LOCK.-00004:
£ LGH-0000382007 &

£ LGH-0000388008 £ LGH-LOCK-00004 Notes N All Patient's Charts...
£3 LGH-0000358009 QoleHiocooed Historyw. New Volumes..
£ LEH-0000388012 - || EOLEHnoK0IM__ . I : ZoApITy

The label(s) will print to your defaulted label printer. A message will pop-up on the screen saying
that the labels were successfully sent to the printer. Click OK.

ProFile: Tracking @

:| Unit Record labels were successfully sent to the printer.

Note: Labels will print with “Volume X of Y”. It is important
to cross off the “of Y”.

Example: VOLUME 1-ef10

!/ Note: “All Patient’s Charts...” will print labels for all charts
associated to the patient for all sites.

& Activity 2.7 — Update a Charts Location

1 To update a charts location...
o Right-click on the patients chart volume



o Select Quick Update:

g

CLINICAL+SYSTEMS
TRANSFORMATION

Our path to smarter, seamless care

Selected Charts Location... from the drop-down menu

[ ]

TRANSFORMATIONAL
LEARNING

‘1 ProFile: Tracking
Task Application View Help

W@ BEAEE @

Patient: CSTPRODHIM, SALLY
Status:

ad IP

MRBN: 700000373
FIN number:

Birth date: 20-Sep-1951
Admit date:

Sex: Female
Discharge date:

Patient type: Attend phys: Facility:

Information for "LGH-0000388005

Tracking 1D

[E=E B =)

5§ Patient; CSTPRODHIM, SALLY = || ot
[3) Discharged: 741172017
[3) Discharged: 341472017
[1 Discharged: 51042017
[ Discharged: 5/21/2017
[ Discharged: 12/5/2015
[ Discharged: 11/2/2018
[3 Discharged: 11/2/2016
@ Discharged: 11./14/2016
[3] Discharged: 5/21/207
[3] Discharged: 5/21/2017
[3] Discharged: 52172017
[31 Discharged: B/31 /2017
[3) Discharged: B/31 /2017

Quick Update: Selected Charts' Locatio
o INcI= IR F R al Daycare Centre

Create New Media...

“olume
3 LGH-0000288005 1

m

H-00003850

Ready.

Purge Volumes...

Chart/Visit Association...

Print Chart List...
Print Labels

Holds...
Notes

View Chart's History...

2 Select a new location for the chart.

Location

LGH Surgical Daycare Centre B/B/2M7

Movement Date

Admit Date

Dischaige Date

Palient Type

FRODEC SPOON | 302 PM

In the Location View field, click the down arrow and select the appropriate facility location from the

list.

'@ Update A Charts Location

Selected chart(z] ae listed. Only chart|z] with a check mark can be moved:

Chart Wolume
v/ LGH-0000422005 1

Current Location

LGH Primary5tarage

« [ T

Laocation vigw

LGH External HIM
E] nal Hit4

1

SGH External HIM

e SGH Internal HIM
——

Default wiew oK

Loading Location Yiews'...

Cancel

3 In the lower pane, scroll through the list and select the appropriate location.

Click OK.
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i3 Update A Charts Location [= |2 =]

Selected chartfz) are listed. Only chart(z) with a check mark can be moved:

Chart Wolume Current Location
v LGH-0000355005 1 LGH Surgical Daycare Centre
< I | 3

I Location view:
[LGH Intemal HIM_* -

Select a location and click the OF button below:

£ LGH HOLDING i
£ LGH Mor/CoordRM

£ LGH MizsingChrt

7 LGH DifsiteStorage

£ LGH Pre File

£ LGH PrimaryStorage

71 LGH Ga

m

(£ LGH Record Completiol

£ LGH ROI

£ LGH SecondaryStorage
01 G SarradTharts

—
1 [C] Default view G ak. ] ’ )Eancel ]
1 —

p | Loading Location Yiews'... A

4 The Profile Tracking will now be updated to show the current location of the chart.

-y ProFile; Tracking
Task Application View Help

WA BAEG DL 28 OB Tracing 0

Patient: CSTPRODHIM. SALLY  MRN: 700000379 Birth date: 20-Sep-1951 Sex: Female

Status: FIN number: Admit date: Discharge date:
Patient type: Attend phys: Facility:

Information for 'LGH-0000388005"

== SR =

o § Patient CSTPRODHIM, SALLY = || pyan Vol
{3 Discharged: 7/11/2017
| B Discharged: 3422017 = 1
i [ Discharged: 51042017
. [ Discharged: 5212017
: [ Discharged: 12/5/2015
| [3 Discharged: 11/2/2015

{ [A Discharged: 11/2/2015

| [# Discharged: 1111472016

T Niccharnad R4 2017

ement D ate Admit Date Discharge Date Patient Type
17

Location
LGH Research

& Activity 2.8 — Move Charts in Batches

1 Click on Chart Location Batch Update

20



‘ CLINICAL + SYSTEMS s TRANSFORMATIONAL

TRANSFORMATION LEARNING
Our path to smarter, seamless care

iew  Help

% WA aa 1A

m Chart Location Batch

2 Under Facility Select, click on the drop-down arrow to select a facility.

MAEM: Birth date:

' ProFile: Tracking
Task Application VYiew Help

e (@ E > &®

T ETI—

LGH Lionz Gate Hozpital - ;
LGH Medical Imaging Chart Patient
LGH Meuro Rehab Dutpatient Clinic

LGH Marth Share Hozpice

LGH OCC Medizal Daycare

LGH OCC Univerzal Clinic

LGH Pediatric &gthma Clinic

Facilit Batch Chart Location Update Mode

Note: Do not use the “Move all Volume” icon % as it moves all volumes.

3 Under Chart Locations (by view), click on the drop-down arrow to select a location (Internal /
External HIM). Click on the desired location.

' ProFile: Tracking ol ===

Task Application  View Help

'i‘. = IS [IE;] Tracking |D:

acili =ect Batch Chart Location Update Mode
;ﬁns Eate Hospital < -

,* Chart Lacations [by view)] \ Chart Patient SEM AN Previous Lacation

{ A

LGH Internal HIM

SGH Internal HIM
SGH Extemnal HIk

Drefault view d W s

4 Using the scroll bar, find the specific location to move the batch of charts to and click on that
location.
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It is important to note that if you just use your mouse to scroll up and down, you will change the
Chart Locations (by view). If you prefer to use your mouse to scroll up and down within the Chart
Locations area, you must click into the space.

Locations are listed under the facility (hospital, clinic, building) in alphabetical order.

"} ProFile: Tracking ==

Task Application View Help

'itl u * %ﬁ@j Tracking 10 -

acility Selec Batch Chart Location Update Mode
[LGH Lions G ate Hospital ']

¥ Chart Locations by view] Chart Patient S5N RN Previous Location

[LGH Extemal Hib s

1 LGH Restoration
: [ LGH Risk Mgt

€E9 LGH Special Care Hurgery
Ci

b. LGH Yascular Access Rlinic
b., LGH “ound Ostomy N¥se [\:I
i ] LGH Youth and Family 1%k

=l LGH Morth Shore Hospice ad
looom ] 3

4 I k

[ Default view

5 Click in the Tracking ID box.

=5 ECE

'} ProFile: Tracking
Task Application View Help

'itl ™ IR u’?ffl Tracking ID: -]
c elect Batch Chart Location Update Mode

[LGH Lionz G ate Hospital V]

* Chart Locations [by view] Chart Patient SEN MRM PFrevious Location

[LGH Estemal Hib -

\ | LGH Rehab Speech Languz »
b. LGH Rezpiratary Education F

¢ [ LGH Restoration

. £ LGH Riisk Mgmt

| €29 LGH Spacial Cars Nursery

(8] | GH Surgical Daycare Centl
T LGH Trauma Clinic

b LGH Yascular Access Clinic
v LGH Wound Ostomy Hurse [\:I
{ £ LGH Youth and Family 15th !

1 LGH Morth Shore Hospice oz
] [ 3

[ Default view A i, U

6 Scan the barcode on all the charts to be moved to the selected location. The charts should appear
on the screen.
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* ProFile: Tracking [E=S[E=H ==
Task Application View Help
(@ Ex & Tracking ID: LGH-0000398007 -
Batch Chart Location Update: Check-in Mode
ILGH Lions Gate Hospital V]
* Chait Locations [by view) Chart Patient S5N MRN Previous Location
ILGH External ik ,] £ LGH-0000392005 CSTPRODHIM, SALLYDEMO 700000378 LGH PrimaryStorage

b., LGH Rapid Acoess Spinal Cl »

[0 LGH Registration

b.. LGH Rehab Outpatient

b.. LGH Rehab Speech Langus

b, LGH Respiratory Education |

[0 LGH Restoration

[0 LGH Risk Mgt

29 LGH Spexial Care Nursery
B[] LGH Surgical Daycare Centr|_|

[ LGH-0000352005

k. LGH Trauma Clinic o
Ll . 1y
Dheault view d 1 D

7 Click Save.
' Profile: Tracking E’@

Task Ap n View Help
i =] ra] Tracking ID: LGH-0000338007 -
[ oy st ] Batch Chart Location Update: Cheok in M

[LGH Lions Gate Hospital VI
* Chart Locations by view] Chart Patient 55N MRN Previous Location
_l £ LGH-0000392005 CSTPRODHIM, SALLYDEMO 700000378 LGH PrimaryStorage

[LGH Extemal HIM

" I LGH Rapid Access Spinal O »
¢ [ LGH Registration
: I LGH Rehab Outpatient
: I LGH Rehab Speech Languz
b., LGH Respiratory Education
[ LGH Restoration
[ LGH Risk Momt
{ €29 LGH Special Care Nursery
E!EI LGH Surgical D aycare EanllD
¢ | £ LEH-0000352005
i ke LGH Trauma Cliric S
4 1 3

L 13

Default view d

8 To get out of the Batch Update Mode and return to the main Chart Tracking window, click on the

Chart Location Batch Update Mode icon.

ProFile: Tracking [E=H E=R =)
Tasl hgation View Help
(@ g~ 6F .

[ e et ] Baich Chart Lacation Update: Checkin More
[LGH Lians Gate Hospital v]

* Chart Locations [by wiew] Chart Patient S5M MRN Previous Location

[ -)

[7] Default view ol I D

& Activity 2.9 — Add / View / Delete Notes
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l/ Note: Notes are associated to the patient level and not to the volume. When
documenting a note the user should reference the volume number if applicable.

To Add a Patient Note

1 Inthe main Chart Tracking screen, with the patient displayed, right-click on the patient, then select
the Notes option and choose Patient.

!y ProFile: Tracking E=8E=H =)
Task Application View Help

mE BEES DEx &8 4B Tracking ID:

Patient: CSTPRODHIM. CHERRY MRN: 700002849 Birth date: 03-May-1966 Sex: Female S5N:
Status: FIN number: Admit date: Dischaige date:
Attend phys: Facility:

Patient type:

Contents for CSTPRODHIM, CHERRY

Quick Update: Selected Charts' Location Locatian Movement Date Adrit D ate Discharge Date
(ST ek - “ 3 s
LGH PrimaryStarage 16-Feb2018
Discharged: 03-0ct-2017
[21 Discherged: 130 Create New Mediz... LGH PrimaiyStorage 16Feb2015

[ Dischargad: 03-May-2017
[ LGH-0000420007
3 LGH-0000420008 Chart/Visit Association...

Purge Volumes...

Print Chart List...
Print Labels 3

=
e Chart's History... Visit...

] 1 | »

| Fleady |PRODBC [SPOON | 11:10

2 ]Ihﬁj Note View Form window will pop-up on your screen with the cursor display in the Contents
ield.

Type your note in the Contents field.

Ehlo‘le\ﬁemem EI
Sl 3

Motes for CSTPRODHIM, S&LLYDEMO I
SSM: Contents: |
g 24-MNaw-2016 - 14:20 The Surgical Dapcare encounter iz mizsing
far Movember 12, 2017

'\/

Permanent note: If selected, it does
not really make the note “permanent”.
1> It will just prompt any future users when
S they try to delete the note, whether or

Frint on deficiency zlip not they I‘ea”y Want tO delete |t
Authior

3 When completed, click on the Save New Note icon = .
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On the left-hand side of the screen, the date and time of the saved message will appear with the
persons head.

==

@ MNote View Form

% 3
Motes for CSTPRODHIM, SaLLYDEMO
S Cantents:

The Surgical Daycare encounter is missing
for Movember 12, 2017)

€ M-Nov-2015-14:20
€ B-Nov-2017 - 13:34

Fermarent nate

Frint on deficiency slip
Author: SPOOM

When you are done entering the note for that patient, click on the gray and black X in the top right-
hand corner of the Note View Form window.

N\
&

The Surgical D aycare encounter iz missing
for Movember 12, 2017)

@ MNote View Form

x5
Motes for CSTPRODHIM, SALLYDEMO
SEM: Corntents:

€& 24-Nov-2016 - 14:20
€ 03Nov-2017 -13:34

Fermanent note

Frint on deficiency slip
Author: SPOOMN

The Note View Form window will close and a note icon will appear in the patients demographic
banner bar on the right-hand side on the main Chart Tracking window.

"}y ProFile: Tracking
Task Application View Help
B BRECGH: @Ex &8 OB

Patient: CSTPRODHIM. SALLYDEMO MBN: 700000378
Status: FIN number:
Patient type: Attend phys:

Tracking 1D

Birth date: 20-Sep-1951
Admit date:
Facility:

Sex: Female
Discharge date:

"RODHIM, SALLYDEMO

Contents for CSTPRODHIM, SALLYDEMD

= §_Pafient: CSTPRODHIM, SALLYDEN | ppay

[} Discharged: 020c1:2017 Wolume Location tovement Date Admit Date Discharge Date
ischarge et

[81 Discharged: 02-0ct-2017 8 1 LiGH PrinaryStorage 10-Feb-2017

B Discharged: 06Jul-2017 SGH-000040805 1 SGH H!stuncal 11Juk2017

@ Discharged: 14-May-2017 £ 5GH-000040801 5 2 SGH Historical alulk2017

To View a Patient Note
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1 Inthe main Chart Tacking screen, with the patient displayed, click on the note icon (yellow paper

with a paper clip) on the right-hand side of the patient demographics banner bar.

2 The Note View Form window will appear. Click on the note you want to display.

e Person’s head is a patient note g

[G Note View Form - VIEW ONLY (o[ E ] [E]
#

Nﬂ ar CSTPRODHIM, CHERRY Contents:

' B-Feb-2018 - 11:21
E-Feb-2015 - 11:22

The Surgical Daycare encounter iz mizzing
fram Movember 12, 2017

Permanent note
Frint on deficiency zlip
Authar: Poon, Sylvia

3 When done, click on the gray and black X on the top right-hand corner of the Note View Form
window. You will be taken back to the main Chart Tracking window.

To Remove an Existing Patient Note
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1 Inthe main Chart Tracking screen, with the patient displayed, right-click on the patient, then select

the Notes option and choose Patient.
5 Profile: Tracking =5 =

Tesk Application View Help

mE ERES WA x &8 16 Tracking ID:

Patient: CSTPRODHIM, CHERRY MRAN: 700002849 Birth date: 03-May-1966

Status: FIN number: Admit date:
Patient type: Attend phy Facility:

Contents for CSTPRODHIM. CHERRY

Location Mavement Date Adnit Dale

LGH PrimaryStorage 16Feb208
LGH PrimaryStorage 16Feb2013

)i Update: Selected Charts' Location.
(3} Dischaged: 030ct-2017 Create New Media...

3 Discharged: 02-May-2017
(£ LGH-0000420007

£ LGH-D000420008 Chart/Visit Association...

Purge Volumes.

Print Chart List.
Print Labels 3

J 3

| Ready, |PRODBC [SPOON | 1110 2.

2 The Note View Form window will appear. Select the note you want to remove and then click on
the red X icon ** on the toolbar.

iz} _@:«« Form = o |
Maotes for Admit Date: 03-Jan-2017 Contents:
& 24Now-2016 - 14:20 The Surgical D apcare encounter is missing

03-Mow-2017 - 13:34] for November 12, 2017,
03Me-2017 - 14:02

2
|

[ Permanent rote

Piint on ceficiency slip

Author: Poon, Sylia

3 If the note had been marked as a “Permanent note”, you will be prompted to confirm the deletion

of a permanent note. If you choose to do so, click Yes.
ProFile: Tracking H

o Deleting permanent note, Continue?

4 Once completed, click on the gray and black X on the top right-hand corner of the Note View
Form window. You will be taken back to the main Chart Tracking window.

’ If you remove all of the associated patient, the note icon that displayed on the patient
o demographics banner bar will be removed.

3 Activity 2.10 — Inquire by Location
1
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If you want a listing of all of the charts that are in a specific location, in the main Chart Tracking
window, go to the Task menu and select Inquiry by Location. The main Chart Tracking window
display will change.

P
Inquiry by Location

hart Location Batcg#fdate Mode

Print Setup..
Label Print Setup...

Print Preview Chart List...
Print Chart List
Print Preview Move List...
Print Move List

Print Screen
Suspend

Exit

I I
2 Under Chart Locations, select the facility and whether it's an Internal HIM or External HIM location.

h ProFile: Tracking
Task Application View Help

ol % WE &% O E A of

Patient:
Status:
Patient type

MRN:
FIN number:
Attend phys:

Inquire By Location Mode

LGH Extemal HIM
LGH Intemal HIM
SGH Extemal HIM
SGH Intenal HIM

3 Using the scroll bar under Chart Locations, click on the specific location you want a listing for.
Note that If the location has a “+” sign to the left of it, you need to click it to expand the list of
locations associated to that main location.

Once this is selected, double-click on specific location then a list of all the charts in this location will
display underneath the location under Charts Location and on the right of the screen. You can

rint the list by clicking on the print icon =

"}y ProFile: Tracking F=
Task Application View Help
ol @% W && o E [ sauaw
Patient: MRN: Birth date: Sex:
Status: FIN number: Admit date: Discharge date:
Patient lype: Attend phys: Facility:

LGH Internal HIM 7| Chart Volume Patient 55N MAN Maovement Date
£ LGH DffsiteStorage || EJLGH-LOCK-0000408009 5 CSTPRODHIM. SALLY 00000379 2017
£ LGH Fre File E3LGH-LOCK-0000404008 1 GREENE, ROBERT 10000108 T-Mapzin7
£ LGH FrimayStorage L GH-0000404007 1 GREENE, ROBERT 110000108 91-Map27
£ LGH oA L GH-LOCK-0000404005 1 TESTING, SALLY 700000450 30Map2m7
(1) LBH Reception £ LGH-0000338007 1 CSTPRODHIM, STEST 700002254 24-Mar2017
() LGH Record Completion 3 LGH-0000388027 2 ZZTEST. CANDACE 700000010 20Mar2017

£ LGH Research

£ LGH-D000404007 =
£ LGH-LOCK-D000404005

(£ LGH-0000398007

£ LGH-0000388027

{7 LBH Supervisor AM 3

(7] Default view <[ [

A

ACTIVITY 3 — ProFile Patient Information Requests (PIR)
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Learning Objectives

At the end of this activity, you will be able to:
Create / Send a Patient Information Request
Retrieve and Modify a Request

# Activity 3.1 — Create / Send a Patient Information Request

=

L' Click the HIM Patient Information Requesticon " from the Citrix StoreFront.

2 The Profile: Patient information Request window will appear.
Note that the fields marked with a red asterisks * are mandatory fields.

In the Facilities field, ALWAYS select the main facility from the drop-down list (i.e. LGH or SGH).

E ProFile: Patient Information Request EI

Task View Request Help

=1 E E‘ ’i‘q Xﬁ" * £8 Send Request B, Modify Request @ Get Request ]'1
— V
Fequest number: * Facilit: [LGH Lions Gate Hospital\ ( v]
johs Gat i
Flequest date: Fiequester  LGH Medical Tmaging
LGH Meura Rehab Outpatient Clinic
Last updated by: * Patient name:  LGH Morth Shore Hospice
LGH OCC Medical Daycare
Date required:  03New-2017 |5 * Requesting location;  LGH OCC Universal Clinic
ale reaure ov 2017 [5][2] s LGH Pediatric Asthma Clric

Time required; 1753 = Fequest status:

LGH Pharmacy
LGH Preanesthesia Clinic

FEE=CE IEEELNE | GH Pulmonary Function Lab

LGH Radiology Daycare

LGH Rapid Access Meurology Clinic RAN

LGH Rapid Access Spinal Clinic RASC

Visit Lookup LGH Rehab Outpatient N
) LGH Rehab Speech Language Pathology

P LGH Respiratary Education Pragram
. LGH Trauma Clinic

LGH Yascular Access Clinic

Patient: Admit date: LGH ‘wound O stamy Murse Clinicians

. PEM Laboratory

Patient type: Dizcharge date: PEM Medical Imaging

PEM Pemberton Health Centre

Fw/L Medical Imaging

FwL R. . Large Memorial Hospital 4

|Admit [rate | Dizcharge Date | Fatient Type |Attending Phyzician | Chai SGH Ambulatory Clinic

SGH Dialysiz Clinic

SGH Electrocardiography Clinic

SGH Laboratory

SGH Medical Imaging

SGH Oncology Clinic &

[ Maintain request information

m

Birth date: Sex:
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3

In the Requester field, type the requesters name (last name, first name), then click the Search

button . The Provider Selection window will pop-up. When you find the correct requester
name, click on it to select it and click OK.

S ProFile: Patient Information Request Sl[®@]|[=]
Task View Request Help

B f K 5 Get Request 5

. Provider Selection

o e =]

Fiequest number * Faciities: [LGH Pulmonary Function Lab Last name: First name: Sulfs rre—
- . e
Request date: Juirc on rsquester
Tile New Pravider
Last updated by: * Patient name: Inguire on patient . —
Preview
Date requicedt 3Nov2017 [£][+] * @] | inaie on location
Time required: 1753 = Request status: [Logged * Request type: ooy
Fisiocted reasons:
[Z] Maintain request information Duplisate Fiequest [ Limit by group Ho data fitering
FIFPA Restriction
[ Lt by crgarizztion Mo data fikering
Visit Lookup
TrackinglD_ ~ [ Limit by position Ha data fitering
Lirit by relationshi Ho data fiterin
Patient: Admit date: MRN: Elumtey P a
Patient & Discharge date: Status:
G2 o ] View physicians orly

Birth date: Sex SEN:

Hame. [Aliases [Services [Pasiions [Oigarizations_ »
Machar, Atem Physician - Gener. EGH Evergreen
Mackenzie, Paul .. MSP #-27653 Physician - Surgeon EGH Evergreen H

[Admit Date [Discharge Date | Patient Type [Attending Physician | Chart Location [FIN NBR

MacH e, Christina Physician - Gener... EGH Evergreen
Madhani, Jamila Physician - Newrol.. EGH Evergreen F -
Madhavasser, ity DBC - Phamlet... EGH Evergieen H
Magiers,
a A Fegistration - Sup... El
Mahartesh, Raies. EGH Evergreen
Last request. FRODEC | SFOON [03Now2017 [ 17:56 [ e, Rapinia | IEGh E vorreen
biak, Bormnis EGH Evergieen b

Fhysician
Maksut, Geno veigieen
Manchanda, Jul DBALite EGH Evergieen
Manchulerke, Cin Physician - Oncol.. EGH Evergreen ~
« i '

Cancel
ez

Note: The Requester field may autopopulate if you have used this name in the past.

In the Patient name field, type the patient’s name (last name, first name), then click the Patient

Search button . The Patient Search window will pop-up, select the appropriate patient and
then click OK.

Note: The system is designed to only allow one patient per request.

4,7 Patient Search ==

BCPHN VIP Decsassd Aleits BCPHN  MRN Name: DB Age  Bender Adiess Address (2] Ciy
Disease Alorl 9878393788 700000378 CSTPRODHIM, SALLYDEMO 20Sep-1951 86'Yeais Female 123456 MAIN ST VANCOUVE]
I N o i ]

1]
M el

CSTPRODHIM.

Last Name:
CSTPRODHIM
First Name:
SALLY

DB

Gender.

Postal/Zip Code: B =

ety Phons Hurmber Facilty Encounter  Wist# Enc Type Med Service Unit/Clinic: Room Bed EstéuivalDate  RegDate D+
) LEH Cast Cinic 7000000007666 7000000007600 Pre-Outpatient  Onthopedic Surgery  LGH Cast Clinic 18u-2017 8:30 3
— H S6H Squamish 7000000007452 7000000007486 Pre-Oulpafient  Flastic Swgey  SGH PACU 124u-2017 16:20 3
HLEHPFLab 7000000001749 7000000001750 FreDutpatient  Riespirology LGH PF Lab 25Now-201610:00 2
HLEH Chemo 7000000003163 7000000003185 FreRecuring  zMedicine General  LGH Chemo 20Feb2017 300 kY
skt | LEH Lions Gate 7000000010827 7000000010889 Pre-Dutpatient 0B Emergency LGH 5E 255ep-2017 11:57
HLGHPFLab 7000000002228 7000000002228 FreRecuring  Respirology LGH FF Lab 07Dec 2016 815 HE
Historical MFN A S6H Squamish 7000000007384 7000000007418 Inpatient Genersl Swaery  SGH MS Moo 02017043 1
H LEH Lions Giate 7000000003615 7000000003631 DataStorage  zelntemal Medicine  LGH SDCC 14Ma 2017859 10
A LGH Lions Gate' 7000000002545 7000000002562 Inpatient Cardiology LGH BE 622 01 21Feb2017825  104an2017 1013 1
HLEHPFLab 7000000002193 7000000002134 Fiecuring Frespirology LGH PF Lab 05Dec 20161415 05Dec2016 1415 2
HLGHPFLab 7000000002184 7000000002185 Riecuring Fiespiology LGH FF Lab 07Dec2016800  05Dec21E11:05 0f
HLEHPFLab 7000000001444 7000000001445 Outpatient Frespirology LGH PF Lab 02Mow-201614:45  D2Now-201611:43 D
) 56H Squamish 7000000001423 7000000001430 _Inpalient zelntemal Medicine  SBH M5 106 02 14Feb20171015 02Mov201BB48 O
< il —

»
‘ Ok , Cancel Preview. AllEncounters
—
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If you have the chart with a Cerner barcode label, you can scan the barcode in the Visit

Lookup field under Tracking ID to identify the patient.

'Et’ ProFile: Patient Information Request
Task View Request Help

SE &fa’F K

Z8 Send Request

Ia Modify Request @ Get Request

=1 | B =3
iy

Fiequest number:
Request date:
Last updated by:
[Diate required:

Time required: 1740

[ Mairtain request information

L

03Nov2m7 [£][x]

* Facilities:

Fequester.

* Patient name:

S|

Fiejected reasons:

I

* Requesting location:

Flequest status:

3 [LGH Lions Gate Hospital

7]
|fa
|l

- [Chart Onavaiable toProvide ]

[] Duplicate Request
[] FIPPA Restriction -

Faan, Chiigtina Irene

Inquire on patient

|nquire on lacation

Logged -

”

Yizit Lookup

Tracking 1D = | 388005

Pauc..::

Patient type:

Birth date:

Admit date:
Discharge date:

Sex:

MEN:
Status:
S5N:

[ &dmit D ate

[Discharge Date

| Fatient Type

[&ttending Physician [ Chart Location

[FIN NER

The patient’s record will display at the bottom.

Patient: CSTPRODHIM. 5ALLY
Patient type:
Birth date: 20-5ep-1951

Admit date:
Dizcharge date:

Sex: Female

MRMN: 700000379

Status:

—

E ¢ C5TPRODHIM. ..

Admit D ate

02-Now-2016

=N Lot Tl

Dizcharge Date Patient Type
21-May-2017
21-bap-2017
02-Mov-2016

OF Cime a0Ar

Pre-Recuring
Pre-Outpatient
Outpatient

o .

Chart Location FI MNER

7000000002228
7000000007743
7000000007 444

ONOOOAOCT O A

If the patient was seen at more than one facility (i.e. LGH and SGH), you will get this warning pop-

up.
Click OK to bypass.

Patient Information Request

. %
L

Either one or more of the visits do not belong to the facility you
selected, the patient you selected has no visits, or you do not have
access to the facilities where the visits cccurred,

s
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5 Inthe Requesting location field, click the Requesting Location button @l

Request number: * Facilties: [LGH Pulmonary Function Lab v]
Fequest date: Fequester:  Mainra, Rajesh Rai Inquire on requester
Last updated by: ¥ Patient name: ¥

[rate required:  03-Mow-2017 :IZ| Fequesting location:

Time required: 1806 =

e
Rejected reazonz:

[ Maintain request infarmation

"1 FIPPA Restriction

6 The Location window will pop-up, click the appropriate location, and click OK.

& Locations @ I

& Locations IE'
LGH Irtemal HIM A [LGH External HIM v]
[ LGH Privacy i
SEH irternal Fb b.. LGH Pulmonary Function Lab
5SGH External HIM

E,., LGH Radiology D aycare

[ LGH RAP Rapid Access Psychiatric

b.. LGH Rapid Access Neurology Clinic RaM
b, LGH Rapid Access Spinal Clinic RASC
1 LGH Registration

b.. LGH Rehab Outpatient

b, LGH Rehab Speech Language Pathology
| M L GH Respiratary Education Pre

[ LGH Restoration

[ LGH Risk Mgmt

29 LGH Special Care Nursery ‘

£ LGH Surgical Daycare Centre
b.. LGH Traurma Clinic
E,., LGH Vascular Access Clinic

£ | GH whemd Detom bl m—w
N
[ Set as default view [
||

Set az default view 0K Cancel i ak. ] [ ) Cancel ]

. . [7] Set ax default view .
Note: To save this location as your default, select the option.

7 Inthe Request status: field, select the appropriate request status (i.e. Logged) from the drop-
down box.

Fequest status: | Logged -
Fejected reasons,  ACCE:s Denied#HeieuE
Cance

8 Inthe Request type: field, select the appropriate request type (i.e. Patient Care) from the drop-
down box.

b,

Committee

0A
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Enter the date/time the chart(s) are required.

Note: To view a calendar, select the drop-down arrow button next to the date.

= ProFile: Patient Information Request
Task View Request Help

& W B %= Send Request

Frequest number

Fequest number:
FRequest date:
Request date: Last updated by

Dale equied  03Mar2m8 [+
Last updated by: =]

Time required: l:l
Date required:  08-Apr-2078 -5)= March 4

“
iMartan @y Su Mo Tu We Th Fr Sa

Time required: | 0900] = RN ; g 7
aokup o123 14 15 16 17
ackingID = 18019 W o2 2 23 M
[ Mairtain request infarmation

2 2% 27 28 29 30 M

htient: CSTPRODHIM,

Notes: If you are entering multiple requests, you can check the Maintain Request Information box,
which will hold the requesting location and requester for you.

The patient in the Request pop-up could appear if the patient has a prior request.

HIM will assume the user is only requesting the most recent volume unless the user
specifies the volume or specific details.

. % 5 Send Request
Click the Send Request toolbar button

The Note View Form window will pop-up, enter a note if required and click the Save button = :
If no note is required, click the Exit button =]

(=Y m@ — o=
Request 4504 ontents:
:

Buthr

You can continue to request more patient charts (batch request) by using the maintain request
information check box and populating the Patient name field and clicking the Send Request
button until all the requested charts by the same location and requester are completed.

@ ProFile: Patient Information Request fea==
Task View Request Help
B i X

) Get Request £

Request number

* Facilies: (LGH Pulmonay Function Lab

Request dte:

Last updated by

Date renuied. D3Nov2017 (£[]

[Edmit Date [Discharge Date | Patient Type [Attending Physician [ Chart Lacati [FINNBR
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& Activity 3.2 — Retrieve and Modify a Request

In order for you to retrieve and modify a request, you need to have the Request Number. You will
note that when you enter a request, the Request Number can be found either on the Note View

Form.

o

E Mote View Form
& %

2

Request - 271561736

Contents:

[o ][ ® ]

Of note, the last Request Number you entered can be found on the bottom of the screen.

' ProFile: Patient Information Request
Task View Request Help

& E T K (3 % sendfequest B Modify Request (E] Get Request &

[o)lo =

Request number. 271264946 * Faclities: | LGH Lions Gate Haspital

Request dale

Last updated by;

19-5ep-2017, 14:58

TestUser, ManagerSupervisor-HIM

Requester ||

Inquire an requester

# Patient name: [CSTPRODHIM, SALLYDEME faf [ nauire onpatiert |

Date required:  19-5ep-2017 = E| # Fequesting location: |LEH Emergency Department
Time 1equired: 1444

| @ | inaiz onlocation |

Flequest status: [ Logged -

Rejected reasons
[T Maintain request information

|| FIPPA Restriction

* Request pe! | Patient Care -

Visit Lookup
TiackingD

Patient: C5TPRODHIM_ SALLYDEMO Admit date: MRN: 700000378
Status:

55N:

Patient type: Discharge date:

Birth date: 20-5ep-1951

Sex Female

Admit Date
F ¥ CSTPRODHIM...
] 03-Jan-2017

Discharge Date | Patient Type Attending Physician_| Chart Location FIN HBF:

18-Jan-2017 Inpatient TestPET. General

7000000002536

[Ready

I | Last request

rF(EIDBE| SPOON [08Now2017 | 1657

[Last Request: 271561796 | TRA&INT | SPOON [16-Mar2018 |

16:47

Note: You can search for the Request Number by using either the Patient

name or the Requesting Location.
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Search for Request Number by Patient Name

1
on the search button.

* Faillies: [LGH Lions Gate Hospital

Requester:

< fPatiant harne: ||

* Requesting location: |

Inquire on requester

Inquire on patient

ﬁl Inguire an location

Reecied eascns. | N -
[[] Duplicate Request
[[] FIFPA Restriction -

Fequest status: | Logged

CLINICAL+SYSTEMS s
‘ TRANSFORMATIONAL
TRANSFORMATION LEARNING

Our path to smarter, seamless care

In the PIR Request window, click in the Patient name field and search for the patient by clicking

2 Once the correct patient is selected, click on the Inquire on patient button.

* Facilities: [LEH Lions G ate Hospital

~)

Fequester:

¥ Palient name: |H|M-F'atientEl ne, Stephen

. Inguire Qpyregquester

|3§ Inquire on patient )

¥ Bequesting location: |

8

[nguire on location

Request status [ Logged -

Rejected reazons

[] Duplicate Aequest
[T FIPPA Restriction

¥ Bequest bype: [

W] Chart Unavailable to Provide

All requests for the patient will be listed. By clicking on the expander button next to the Request
Number, you will see the details of each request. Write down the Requester Number.

' ProFile: Request Queue

===
ekt erpp e ReuesipmHe
SH 2EA HBEhe 08 Fird request Data curent 2= of 17:10.23
&@m|&

Fiequest date: 16:Mar-2018 16:46 Rsjected reasons

| Chart Unavailable ta Provide
|| Duplicate Request

|| FIPPA Restriction

|1 Invealid Authorization

|1 Otker - Mote

Required date: 16-Mar-2012
Required time: 9:00

Days overdue: 0

Equest

N

20-Jan-2018

4| 1, |

| Request Type £ | Hold | Mote | Fequester | Requested By | Lo
= [%] 271529369 Patient Care Poon, Sylvia LGH
= g HIM-PatientOne, Stephen 760000925 1977-Jan-22 Male 4 Years SSM:
L@H-\Jan-ZUWS 20-Jan-2018 Inpatient Tiain, GeneralMedi.. FE00000000325
EEE Palient Care Poon, Sylvia
N, = € HiM-PatiertDne. Stephg 760000925 1977-Jan-22 M ale A1 Years S5M:
L [11.1an2013

Inpatient

Tiain, Generaled.. FE00000000325

| Ready

r

B8] Frequest 271561795, Patients: 1 |Total oquest: 2 of 2, Patients: 2| TRAINT | SPOON  |16Mar2018 | 17.11

4
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Search for Request Number by Requesting Location

1 Inthe PIR Request window, click in the Requesting location field and search for the location by

clicking on the search button.

* Faillies: [LGH Lions Gate Hospital

Requester: Inquire on requester
* Eatisa :I I- Inquire on patient
@ﬁ]ﬁ &H > Inguire an location
Fequest stalus:

Fequest type: -

Reecied eascns. | N -
[[] Duplicate Request
[[] FIFPA Restriction -

2 Once the correct requesting location is selected, click on the Inquire on location button.

* Facilities: [LGH Liohs G ate Hozpital

]

FRequester:

¥ Patient name: |

Ihiquire on requester

¥ Fequesting locatior; ||-|3H E East

Request statuz: | Logged * Request type:

Rejected reazonz:

O
[] Duplicate Request
[] FIPP& Restriction

All requests for the patient will be listed. By clicking on the expander button next to the Request

Number, you will see the details of each request. Write down the Requester Number.

‘& ProFile: Request Queue
Task Edit View Queue Request Help

S 2BFA U DPhe 0B

Find request: Data cument az of 17:10:29

=8 N =5

Fequest date: 16-Mar-2018 16:46 Rejected reasons

[W|Chart Unavailable to Provide
] Duplicate Request |

Requied date: 16Mar-2018

[aun]

4 . |

Aequired fime: 300 ] FIPPA Restiction
[ Irvealid Authorization
Days overdue: 0 [] Other - Mate -
equest N [Request Type £ [Hold [Note [ Requester [Requested By [Lo
= 271529869 Patient Care Paan, Sylvia LGH
= € HiM-PatiertOne, Stephen 7E0000925 1977-Jan-22 Male A1 Years S5M:
L@ 11.Jan-2018 20.Jan-2018 Inpatient Train, GeneralMedi . 7E00000000325
L 271561786 Patient Care o0n,
N = € HiM-FPatiertOne, Stephs TENO00325 18977-Jan-22 Male A1 Years S5M
L 11-Jan 2018 20.Jan-2018 Inpatient Tiain, GeneralMedi. . 7E00000000325

r

[ Fieady [BE] Rrequest 271561785, Patients: 1 [Total request: 2 of 2. Patients: 2| TRAINT | SPOON  [16Mar2018| 1711

A
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Once you have the Request Number, you can now retrieve and modify the request.

@ Get Request

In the PIR Request window, click the Get Request button on the toolbar.

2 Type the request number.

Patient Information Request @

Enter a request number

271264348|

3  Make the necessary changes (i.e. Date required, Requester, Requesting location, Request status,
Rejected reasons).

Click the Modify Request toolbar button to save the changes.

= ProFile: Patient Information Request
Task View Request Help

= H: o b K = Modify Request |[Z] Get Request LY.

The Note View Form opens, enter a note or click Exit .
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B ACTIVITY 4 — Reporting Using the Discern Reporting Portal

& Activity 4.1 — Run / View HIM Reports

Learning Objectives

At the end of this Scenario, you will be able to:
Run HIM reports.
View / Print HIM reports.
Export HIM reports to Excel.

s

"

[

Discern Reporting Portal

In the Citrix StoreFront, click on the Discern Reporting Portal icon

2 Today’s example will show you how to run a daily discharge list for a hospital. Note that you will
use the same process to run any report you have access to using the Discern Reporting Portal.
The Reporting Portal window will pop-up and look similar to this.

|1 Reporting Portal =5 EoE 5

Reporting Portal

%‘Cerner Welcome: Poon, Sylvia | Settings | Help

Reporting Portal

) I CE M My Favorites (0) 23> Last >> [Q
Filters
Report Name - Categories Source Favorite + [
b Source Analysis Productivity Detail HIM Productivity Public
b Categories Analysis Productivity Summary HIM Productivity Public
Ascent Module Access HiM Docum.ent Imaging - Public 3
Mgr/Supervisor
Recent Reports
; HIM Document Imaging - .
- Batch Detail Publ
RM-Daily Discharges atch Detalls Mer/Supervisor Hee
Batch List HIM Document Imaging - public
MEgr/Supervisor L5
Chart Hold HIM Chart Tracking/PIR Public
Chart Tracking Productivity HIM Productivity Public
Cosign Orders - Inpatient HIM Deficiency Mgmt Public
HIM Document Imaging - "
Daily Productivi Publl
¥ y Mgr/Supervisor uBie
Deficiency by Physician Detail
HIM Deficiency Mgmt Public
(Cerner)

| PRODBC |

38



‘ CLINICAL + SYSTEMS s TRANSFORMATIONAL

TRANSFORMATION LEARNING

Our path to smarter, seamless care

3 Onthe left-hand column, expand the arrow keys and you will see Source and Categories. These
are the reports you have access to categorized by the Cerner modules.

On the right-hand column, you will have an alphabetical listing of the actual reports you can run.
For today’s exercise, we will choose RM-Daily Discharges. Click on HIM Chart Tracking/PIR and
select RM-Daily Discharges.

= Reporting Portal

Reporting Portal

%Cerner Welcome: TestUser, Clerk-HIM | §

Reporting Porta

. All Reports (5 My Favorites (0
Filters . &l a &

Report Name = Categories Source

b Source Chart Hold HIM Chart Tracking/PIR Public

v Categories Loan Charts Summary HIM Chart Tracking/PIR Public

Clan
@Char‘tTracking{Pl@ RM-Daily Discharges HIM Chart Tracking/PIR Public

LI Him Deficiency Mgmt - Clerk (0/7)
Oum Document Imaging - Clerk (0/2) RM-Loaned Chart Detailed HIM Chart Tracking/PIR Public

LI HIM Request Queue (0/6)
RM-Patient Info Request (PIR) Pull

HIM Chart Tracking/PIR Public
List
Recent Reports

4 Your screen will look similar to this.

=i Reporting Portal = =

Reporting Portal

% Cerner

Reporting Portal

. All Reports (5 My Favorites (0
Filters e () Y o)

Report Name =4 Categories Source

»  Source Chart Hold HIM Chart Tracking/PIR Public

If you have reports that you run
regularly, you can tag these as
Favorites by clicking on the star at
<—

HIM Chart Tracking/PIR Public

Loan Charts Summary

w Categories
Can
B HIM Chart Tracking/PIR (5/5) RM-Daily Di HIM Chart Tracking/PIR Public
] HiM Deficiency Mgmt - Clark (1

CIHM Documentimagig -Cen| || Doscrpion  SugsestedReport - Reporing Aplcaton: Run Report the far right of the report.
Passed User: ccL
I HIM Request Queue (0/6) Testing: NO .
(replace with Alternate Name: Run Report in Background
YES after Suggested Report  BC_ALL_HIM_DISCHARGE LIST LYT:DBA
Y Tesrad Ru:

5
Click on the Run Report button.
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6

10

The following dialog box will appear on your screen.

| Discern Prompt: BC_ALL_I—HM_DISCV_LVT-.DBA =& | 5]

A=

Dutput ta File/Printer/MINE MIMNE

*0utput Type

() Exportakle(CSY) @ Printakle(P)
Health Organization [\-"ancouver Cioastal Health Autharity v]

*Site [ x)
Eeqin Discharge D ate OE-Hov-2017 = El

End Discharge Date OE-Hov-2017 = El

Sort Order [F'atient Hame -
Page break on Unit [

Execute Cancel

] Return to prompts on close of output

Ready

Liong Gate Hospital

In the Output to File/Printer/MINE field, the only option will be to use MINE or to click on the
printer icon to send the report to a printer. MINE will run the report and display on your screen and
this is what is recommended when running any reports to preview it first.

For the Output Type, you can choose Exportable (CSV) or Printable (PDF), depending on
whether you want to export the report to another format (i.e. Excel) or print a copy of the report.
o Exportable (CSV) is a comma separated value file that can be directed to an Excel
spreadsheet, but you would need to know how to convert the information properly in Excel
before it would be in a readable format.

o Printable (PDF) stands for Portable Document Format, which means that the Adobe
software converts it into a readable format without any work on your behalf. You will want to
use that choice if it not is already defaulted to the PDF radio button. Note that not all reports
have a PDF output.

Eor the Daily Discharges, you will want to print this report. Click on the Printable PDF radio
utton.

In the Health Organization field, the only option currently is Vancouver Coastal Health Authority.
This field will display more than one health organization as CST expands to PHC and PHSA.

In the Site field, click on the drop-down arrow to display the sites available. Click on Lions Gate
Hospital. The main hospital includes affiliated sites and all its units/clinics.

l 2

ozpital

= K &
R Large Memorial Hospital
Sechelt Shizhalh Hospital
Sguamish General Hospital

Whistler Health Centre
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11 Inthe Begin Discharge Date and End Discharge Date, enter the dates of the discharges you wish
to print. The date will be the same if you are looking to print one days worth of discharges. For the
weekends discharges, you would enter a date range.

If you click on the drop-down arrow keys, you will get a calendar.

Beaqin Dizcharge D ate 01-Mow-201 ?? E
End Discharge Date 01 -Maw-2017 H

Sor Order \ [/
=~
Sa

4 Movember
Page break on Unit Su Mo Tu We Th Fr

EN: 3 4
§[6]7 8 a8 10 1

12 13 14 15 16 17 18
19 20 21 2 23 M oA
[T Retum to prompts on close of| 26 27 28 29 30

Ready

12 Inthe Sort Order field, you can sort the list by Patient Name or Terminal Digit. For the Daily
Discharges, well want to sort by patient name.

Sort Order \PatientMame -]

) Patient M anne
Page braak on Unit Term Digit

13 For Page break on Unit, click the box ONLY if you plan on separating the printed list by unit/ward

Fage break on Unit |
(i.e. if different staff collect the patient charts on the units/wards).

To run the report, click on the Execute button.

] ra & A #A, | 150% - |

RM-Daily Discharges Report

Stte Lions Gate Hospital

Submitted By: Poon, Sylvia Date Range: 01-NOWV-2017 To 01-NOV-2017

Submitted On: 06-NOV-2017 14:14

Encounter Admit Discharge Attendin Length
Patient Name HMRN MRN Encounter# e Batafime D“em"?e Physil:iig of gﬁy Disposition

Unit LGH 2 East

CSTSITTHREEBBROWN, 700007796 7000000012887 Inpatient 31-0CT-2017 09:02 01-NOV-2017 09.08  Plisvea, Rocco, MD 1 Transferred to a Non

SITTWOMARY Acute Care Facility

Unit LGH 3 West

CSTMATTEST, AMY 700006044 7000000009172  Inpatient 18-AUG-2017 1524 01-NOV-2017 09:57  Plisvcl, Antonio, MD 74 Discharged Home
with Support Services

Unit LGH 4 East

CSTPRODREG, JUSTINE 700002214 7000000012850  Inpatient 30-0CT-2017 09:39 01-NOV-2017 09:41 Plisvea, Rocco, MD 2 Discharged Home

with Support Services

41
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16

Using the toolbar, you can choose what you want to do. Your options include:

Reporting Portal RM-Daily Discharges

Sk AR aR | eeddad|laa|insx -|4g

= Saving the report d
= Printing the report| 3
= Goto Page 2

= Previous Page <l

= Next Page I

= Zoom In/Out‘ 8 & [150% -
. Exit| *

If you want to know how many pages are in a report, you can either scroll down to the
bottom of the current page and look on the right-hand side to see Page X of Y, or you can

click on the Go To Page icon 4 in the toolbar. A small dialog box appears where you can
see how many pages are in the Daily Discharge report.

’Gu To Page ﬁ
Go To Page: af 2
O
f¥aarz  Far
[ ] ] [ Cancel

Ao —

Click on the Next Page icon to advance the report one page at a time.

dees?

Tfears  Female
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To print out the Daily discharge, click on the Print icon in the toolbar. =)
The Print dialog box will pop-up. Click OK.

Print @

Printer
Mame: IF‘E?J&E an spprt012 phsabe ehonet ca fron v] [ Properties. . ]
Status: Ready
Type: Citrix Universal Printer
Where:  CWBC - Shaughnessy Bldg 1st Floor Health Records Room C133A
Comment: Auto Created Client Printer PCO45260 [T] Prirt to file
Print range Copies
@ Al Mumber of copies: 1 =
(") Pages from: 1 ta: 2

3 3 Collate

Selection _1,2’J _1,2’J
| ok || Concel |

0

When you are done with the report, click the Close icon.

[\ )

TRANSFORMATIONAL
LEARNING

19 Note, to close the Discern Reporting Portal, click the red close button (the bottom one, not the top

one, as the top one will shut down the program).

=T =

)
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B ACTIVITY 5 — Navigating PowerChart (Patients Chart)

& Activity 5.1 — Search and Review a Patients Chart

Learning Objectives

At the end of this Scenario, you will be able to:
Search for Patients Charts Using Various Search Parameters.
Assign a Relationship to a Patients Chart.
Review the Banner Bar.

Understand the Results Statuses of Documents.
View a Document.

Use Filters to Search for Specific Documents
View Results

1
—

In the Citrix StoreFront, click on the PowerChart icon =
Depending on your role, your default page will display as Patient List or Message Centre.

PowerChart Organizer for Poon, Sylvia =N =]
Task Edit View Patient Chart Links Inbox Help
{ =3 Message Centre 4 Patient List 5 LIVE || | @ PACS @) FormFast I |_

Discern Reporting Portal 8] Documen ts 8 Scheduling Appaintment Book 2] Medical Record Request |

0] Full scresn

& 7 minutes ago

Open 3 Message Journal | [ Sign All ) Review All [ Forward Only | [ Select Patient | ¥ Select All

Patient Name  From Notification C.  Subject Author Description Creste Dau. Status Type Due Date Assignes
Display: Last 90 Days - D

=! Inbox Items (0)

Orders
Messages

= Work Items (0)

PowerChart Organizer for Poon, Sylvia

B R
Task Edit View Patient Chat Links Patientlist Help

ist ¥a LearningLIVE |_| § @ PACS @ FormFast WFI |_

Discern Reporting Portal () Documen ts 8 Scheduling Appointment Book 2] Medical Record Request |_

2 To search for a patients chart, you can click the magnifying glass icon (top right) to open the
Patient Search window. You may also click on Patient in the toolbar and select Search.

PowerChart Organizer for Poon, Sylvia
Task Edit View

Links Inbox Help

S| Message Centre

i A Exit G PM Con Recent g

MNew

Patient Management Conversations
Message Centre

OR
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< 3

3 The Encounter Search box will appear. You can search for your patient, using any of the search
parameters displayed on the left (i.e. MRN, Last Name/First Name, Historical MRN).

J Encounter Search ==
BCPHN Mo persons found

|

MAN

Last Name:

First Name:
DOB:
Gender:

Postal/Zip Code:

Mo ebounters found
Ay Phone Number

Encounter #:

Wisit #

Historical MAM:

N

4 If you don’t know the specific patient and you have to do a search, your screen will display all
patients that may match your search parameters., You will have to click on the correct patient on
tne 'E)op box tt)o select the right patient and have the corresponding encounters/visits to appear on
the bottom box

If you know the specific patient, your screen will display the patient on the top box with the
corresponding encounters/visits on the bottom box.

'-5: Encounter Search @
BC PHM: WIF Deceased Alertz BCPHM RN Mame Dog Age Gender Address Address (2] City
4 9978393708 700000379 CSTPRODHIM, SALLY 20-5ep1951 EEYears Female BO0T BROADWAY ST WANCOUVER
MRM:
700000379
Last Marne:

List of patients

First Name:

DOE

xxxxxxxxxxx =

Giender:

Postal/Zip Code: q I m )

A Phone Mumber: Facility Encounter # Wigit # Enc Type Med Service UnitAClinic Room Bed EstArival Date Reg Date =
ﬂSGH Squamish 7000000007452 7000000007486  Pre-Outpatient Plastic Surgery SGH PACU 12-Jul-2017 16:20

Eroountsr HLGH FF Lab 7000000001743 7000000001750 Pre-Outpatient Fespirology LGH PF Lab 25-Mov-2016 10:00
:‘l LGH Chemo 7000000003163 7000000003185 Pre-Recuring zzMedicine-General  LGH Chemo 20-Feb-20M7 5:00

. :ﬂ LGH Lions Gate 7000000070827 7000000010889 Pre-Dutpatient OB Emergency LGH 5E 25-5ep-2017 1167

Wisit B A LGH FF Lab 7000000002229 Pre-Recurning FRespialogy LGH FF Lab 07-Dec-2016 15
e |SGH Squamish | 7 7384 | 7000000007418 | Inpatient General Surgerny 11-Jul-20]

Histarical MAN ﬂ LGH Liohs Gate 7000000003615 7000000003631 Data Storage zzlntemnal Medicine  LGH SDCC 14-Mar-21) =
:ﬂLGH Lions Gate 7000000002546 7000000002562 Inpatient Cardiology LGH BE 22 M 2Feb2M7 825 10-Jan-20
A LGH FF Lab 7000000002193 7000000002194 Recuring Fespirology LGH PF Lab 05-Dec-2016 1415 05-Dec-2

:ﬂLGH FF Lab 7000000002184 7000000002185 Recuring Fiespirology LGH PF Lab 07-Dec-2016 800 05-Dec-2
HLGH FF Lab 7000000001444 . . .. 02-Mov-201614:45  02-Mow-2
) 56H Squamish  7ooooooontazs | LISt Of patients encou nters/Visits. [w  1efebzmzinis o
:ﬂLGH Lions Gate 7000000000465 0z 225epd o+

] LS F

[ ok |[ concel || Preview
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5 Select the appropriate encounter/visit and click OK. It is important to select the correct encounter
to review specific information regarding that visit (e.g. contact details may change with each
encounter).

To view more encounter information, use the bottom scroll bar to expand the options.

'{ Encounter Search @I
BC PHM: WIP Deceased Alerts BCPHN MRN Mame Dog Age Gender  Address Address (2] City
g 9378393708 700000379 CSTPRODHIM, SaLlY 20-Sep1951 EE'ears Female 801 BROADWAY ST WAMCOUWVER
MR
#00000373
Last Marne:
Firzt M arne:
DOE:
Gender:
e
Postal/Zip Code: < = »
Any Phone Number: Facility Encounter # Wizit # Enc Type tded Service Unit/Clinic Foom Bed EstAmival Date Reg Date *
;ﬂl 5GH Squamizh 7000000007452 7000000007486  Pre-Outpatient Plastic: Surgery SGH PACU 12-Jul-2017 16:20
Encounter i A LGH FF Lab 7000000001743 7000000001750 Pre-Outpatient Fiespirology LGH PF Lab 25-Mov-2016 10:00
:ﬂ LGH Chemo 7000000003163 7000000003185 Pre-Recuning zzMedicine-General  LGH Chemo 20Feb-2017 5:00
. ) LGH Lions Giate 7000000010827_7 ) oot O e bmergency | GH AP 25-5ep-2017 1157
sl T 0000002228 7000000002229 Pre-Recurning Respiralogy LGH FF Lab Ter
; 1SGH Squamish | 7 : Inpatient General Surgery i o [ ] ~>
Histarical MAN: LGH Lions Gate 7000000003615 7000000003631 Data Storage zzlrternal Medicine  LGH SDCC JERYERI g
LGH Liong MOODOOEED s costisist Lol LizLEE y TFen-2017 825 10-Jan-20
SLLGH PF Lab 7000000002193 7000000002194 Recuring Fespirology LGH PF Lab 05Dec-2MM6 1415 05-Dec-2
HLGH FF Lab 7000000002184 FOOOOOO002185  Recuring Fespirology LGH PF Lab 07-Dec-201E 800 05-Dec-2
A LGH FF Lab 7000000001444 7000000001445 Outpatient Fiespirology LGH PF Lab 02-Mov-201614:45  02-Mow-2
:qlSGH Squarnizh 7000000007429 7000000001430 Inpatient zzlnternal Medicine  SGH MS 106 02 14Feb2017 1005 02-Mow-2
ﬂLGH Lions Gate 7000000000465 7000000000464  Inpatient zzInternal Medicine  LGH 7w 07 22-5ep2l
a | i

03
(2

6 You may be prompted to Assign a Relationship. Depending on your role, you will have a list of
Relationships that you can use to associate with a patient in order to view their chart. You will
need to re-assign a relationship for that patient after every 10 days.

Select your role (i.e. HIM Manager Supervisor) and click OK.

Assign a Relationship @
For Patient:  CSTPRODHIM, SALLY
Relationships:

IM Manager Supervisor
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The patients chart will display and look similar to the below screenshot. If the patient already has
encounters in the system, you will have access to patient information such as allergies, histories,
past visits documents, etc.

CSTPRODHIM, SALLY - 700000379 Opened by Poon, Sylvia (=N =
Task Edit View Pafient Chat Links Index Documents Help
{ =9 Message Centre  Patient List ES LeamingLIVE |_ } @PACS @ FormFast WFI|_

i Tear Off A Exit @ PM Conversation ~ i Communicate - i Discer Reporting Portal [&3] Documents £ Scheduling Appointment Book 2] Medical Record Request | _

[CSTPRODHIM, SALLY = Lt | frecent - | [N - O
STPRODHIM, SALLY i -] MRN:700000379 Code Status: s Location:SGH MS; 111; 01
. = o, Enc Typednpatient

Allergies: Demerol HCI, sulfa drugs GenderFemale PHN 3708 Dosing Wt:170 kg solation: Attending:
Menu i A Notes

BEL M _ wxBAK/e@cdw
[ 1]

£ Administrative I
£3 Admission Notes
£3 Consult Notes

£ History and Physical
£ Progress Notes

y encounter

W

Documentation

Patient Information
Labour and Birth Summary Updated screenshot with addition of
b S Labour and Birth Summary and
ettt [ & Add Newborn Record

ding Clinical Summary

Diagnoses and Problems

Allergies

CareConnect
Clinical Research
ED Surmmary
Form Brow:

Immunizations

47



Health Information Management - Foundational

8 Atthe top of every screen of a patient’s record, there is a Banner Bar allowing for proper patient
identification. It displays information specific to the patient — including demographical data, alerts,
information about patient’s location, and current encounter.

lit - fRecent v - Q

DOB20-5ep-1951 MRNET00000379 Code Status: Process: Location:SGH MS; 114; 01

Age6 years Enc7000000007384 Disease: Enc Typenpaient
Allergies: Demerol HCI, sulfa drugs GenderFemale PHN9B78393708 Dosing W70 kg Isolgtion: Aftending;

You can have up to two patient charts opened at any given time. You will notice that the banner
bar colors will be different for each patient.

Y M-Patiem()ne, Myron T Lt Recent - - Q

JOBLO7T-Jan-22 MRN:760000933 Code Status: Pracess falls Risk Location:LGH ED; ACWR
Aged1 years Enc7600000000935 Disegse: Enc TypeEmergency
Allergies: Strawberries GenderMale PHIN:10760000933 Dosing V75 kg, 75 kg, 75 kg, 75 kg Tolation: Atending:

¢, Nyron

Take a look at your current screen:
What is your patient’s age:

What is the encounter type:

Note the Refresh icon and the timer showing how long ago the information on your screen has
been updated.

How long ago the information display was refreshed?

DOB:20-Sep-1951 MRN:700000379 Code Status: Process: Location:SGH MS; 111; 01
Aqedt years Enc7000000007384 Disease: Enc Typelnpatient
Allergies: Demerol HCI, sulfa drugs GenderFemale PHN9878393708 Dosing WE170 kg Isolation: Attending:

Menu } v Notes 0 Fullscreen R 20 minutes ago '

Location:SGH MS; 111; 01
Enc Type:iInpatient
Attending:

0. Full screen x> 18 minutes ago

9 The patient’s chart opens in your current default view. This view is organized with tabs — each
designed to support specific workflows and allow 3UICK and convenient access to support your
work. You might have other tabs available depending on your role.

Task Edit View Patient Chart Links Index Documents Help
i =1 Message Centre ,;t Patient List ¥5 LearningLIVE |_ §QPACS QFormFasiWF[ =

@Teal Off ﬂlExit & PM Conversation ~ 3 Communicate ~ fsai! Discern Reporting Portal #Documents B Scheduling Appointment Book ] Medical Record Request | _
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10 The Menu (left side of window) navigates to all patient chart components. The components allow

for reviewing a patient’s chart in the most efficient way and are similar to a paper chart. Typically,
HIM staff will access the Notes tab. Other tabs that HIM staff may refer to are the
Documentation tab and the Results Review tab.

What is the top item on your Menu list?

11 Notes Tab

The Notes tab displays all the documents on a patient’s chart by Document Type. Under each
Document Type, documents are listed by Date, Author and Document Title. This is designed so
that you can quickly find a particular document that you may be looking for.

To see what'’s in each folder, you need to click on the folder to expand the listing of documents.

If you double-click on a specific document listed in the middle pane, the document will appear on
the right-hand pane.

Blplbra xRS @Iy
[

> Administrative ~ ||| Result type: Discharge Summary
é = | Have Been Scanned Result date: Monday, 02-October-2017 12:57 PDT
“..[E 06-Oct-2017 07:29 PDT Schneider, Maggie - "test” Result status: Auth (Verified)
> Anesthesia Records Result title: Discharge Summary
& Anesthesia Record Performed by: Schneider, Maggie on Monday, 02-October-2017 12:58 PDT
Verified by: Schneider, Maggie on Menday, 02-October-2017 12:58 PDT

Wl 02-Oct-2017 00:00 PDT Plisvcu, Jese, RM - "Anesthesia Record”
> Consult Notes
- Cardiology Consult * Fs %
[ 21-Nov-2017 14:34 PST TestPET, Resident, MD - "Consult Note" Final Report
. [B 06-Nov-2017 10:46 PST TestUser, Cardiologist-Physician, MD - "Consult Note"

Encounter info: 7000000011252, LGH Lions Gate, Inpatient, 02-0ct-2017 - 03-0ct-2017

MAR Summary

=) Discharge Documentation

-5 Discharge Summary
L[ 03-0ct-2017 10:50 PDT TestUser, Cardiologist-Physician, MD - "Discharge Summary
[ #] 02-Oct-2017 12:57 PDT Schneider, Maggie - "Discharge Summary”

5 Letters

é 5 Letter Administrative Closure
[ 20-Now-2017 11:53 PST TestUser, Cardiclogist-Physician, MD - "Letter Admin Closui
i 06-Oct-2017 08:45 PDT Schneider, Maggie

5 Medical Assistance in Dying

- Medical Assistance in Dying
[ 21-Nov-2017 08:20 PST Mohammad, Khaja Faisaluddin - "MAID"
[ 13-Jul-2017 14:02 PDT Scanned, Decument - "BC Medical Assistance in Dying - Con
L. 13-Jul-2017 14:02 PDT Scanned, Document - "Medical Assistance in Dying Record o
[ 13-Jul-2017 14:02 PDT Scanned, Document - "VCH Medical Assistance in Dying -Co
: 3 13-Jul-2017 14:02 PDT Scanned, Document - "BC Medical Assistance in Dying - Asse

2 Surgical Documentation

JE S "

< >

(®) By type

(") By status

(") By date

() Performed by

() By encounter

Admitting Diagnoses
test mls discharge summary
Chronic Problems
No chronic problems
Historical
No historical problems

Code Status
No qualifying data available.

Allergies
No active allergies

Medications
There are no Discharge Medications

Signature Line

Electronically Signed on 02-Oct-2017 12:58

Schneider, Maggie

Reviewed by: Plisvca, Rocco, MD
TestUser, Cardiologist-Physician, MD
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If you are in the Notes tab and the middle panel shows “No results found”, you may need to
change the search criteria. To do so, right click anywhere on the gray bar next to the < > buttons.
The Change Search Criteria button will appear. Click on it.

- |[# Notes
Ml 2% ln = prlRs[2|Ee sy
=+ Add
Results Review [« W
Documentation & Add 8% Mo results found. — -

Patient Information
Medication List =+ Add

Coding Clinical Summary

Diagnoses and Problems

Allergie

Histories

Check on Documents for selected encounter and click on All Documents. Click OK.

Clinical Motes - Document Lookup
Documents for selected encounter
Filtered By
(0 Date Range From: |11Dec2017
() Decument Count Tor [12.Dec2017

() Admission - Current

————————>@ All Documents

Murmber of Docurments | g

OK Cancel

Your screen will then display all documents that belong to that encounter.
Menu # Notes

Mot =
otes = 4 K|
Crders

Results Review

V
7 Consult Motes

3 Emergency Decume

Documentation

Patient Information

Medication List
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Documentation Tab

The Documentation tab displays all the documentation posted in PowerChart. This includes
scanned documents, structured clinical documentation (Dynamic Documentation) and transcribed
documents.

Click on the Documentation tab to display this view and get a full list of documents. Click one of
the listed documents to display its content without Ieaviné; the view, and then click the black arrow
between the 2 screens to remove the screen split. The document will display on the full page.

fing Appoinement Book ) Medical Record Request

LLiPreven,

n Tugsday, 03-October-2017 16:23 POT
n Tuesday, 03-October-2017 16:23 PDT
Lians Gate, Inpatient, 10-Jan-2017 - 10-May-2017

* Final Report *

Het 22

The lower pane dispalys all the activity related to this document by Iifting/the skirt.

13 Documents viewable in PowerChart are displayed with a Status.

In this example, the Result Status is Verified.

Result type: Discharge Summary
ao. =

il October-2017 16:22 PDT
Result status: Auth (Verified
ummary

e: "
Performed by: TestUser, Resident on Tuesday, 03-October-2017 16:23 PDT
Verified by: TestUser, Resident on Tuesday, 03-October-2017 16:23 PDT
Encounter info: 7000000002546, LGH Lions Gate, Inpatient, 10-Jan-2017 - 10-May-2017

Status Definition Viewable in PowerChart?
T ibed Document has been dictated and transcribed and is awaiting v
ranscribe final signature in Cerner. Also includes Refused Documents. es
Document created and saved in PowerChart but not yet signhed by a
In Progress | clinician. No
» Document signed by a clinician without the authority to provide a
Unverified | final signature (i.e. Resident). Yes
- Document signed by a clinician who has the authority to provide a
Verified final signature and clerical staff who have the authority to verify Yes
scanned documents.
Modified Addendum added to a Verified document. Yes
. Yes
In Error A document that has been in errored by user.
Anticipated Shell document deficiency created by HIM for clinician to create No
document and complete.
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14  You can filter documents to display in many ways.
Click the down-arrow for the Display filter. Select Only from the drop down menu.

List

Digplay : Jal i D
Service 4| Physician Notes et
03-May AP owerNotes lission

To further filter your results, select the appropriate filter form the second filter field.

List
N
Dizplay : [Dnl_l,l___ ﬂ.ﬂuthor hd
I Authu:_ur
Service Date/Time Sut E';?é"buw
03-Oct-2017 16:22:00 PDT isﬁ%
26-5ep-2017 11:56:46 PDT EMMg 1 e

To further filter your results, a third filter field is avai
List
/
Dizplay : [Dnl_u... v] [Note Tupe IV] [ vJ E] \
\ C"gig;‘aglcratlve

| Have Been Scanned
ission Motes
wagion Mote Provider

Service Date/Time Subject

03-0ct-2017 16:22:00 PDT Discharge Summary
26-5ep-2017 11:56:46 PDT Endoscopic Retrograde Ck 5 o
12-5ep-2017 10:13:00 PDT Admission Mote Provider Anesthesia Record

For example, you can display a specific providers documentation only. To show documents from a
specific provider only, click on Display and select Only, then click on Author and choose the
specific provider by entering their name in the field next to Author or using the search button to find

the specific providers name.

Authar -
; Corribuator
-] D ate
Al
; Encounter Type
Service [ 4 Physician Nates ect Mote Tepe
03-May All PowerMotes \ission Status
List
Dizplay : [Dnl_l,l__. v] [Author '] Batya, Nandan B
Service Date/Time Subject Type Facility Author: Contributer(s)  Status 4
03-May-2015 09:20:00 P... Admission History and Physical Admission Note Provider  LGH PFLab  Satya, Nandan Auth (Verified)
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15  click [+ to search for a document using Advanced Filters.

o~
Displa_l,l‘ All ! hd B

Service Date/Time

Subject
03-0ct-2017 16:22:00 PDT Discharge Summary

TRANSFORMATIONAL
LEARNING

16 The Advanced Filters window will appear and you can choose to filter by the different criteria
listed in the window. Once you have selected your filters, click Apply.

Advanced Filters

Filter:

v

[sethsDefaul [ Shared

Select the Status you want to see

Select the Encounter Types you want to see

[ Active 7% Unknown
[ Anticipated

[ Transcribed (corrected)

[T zzlnstitution [T Case Management
] Blood donation [] Skilled Nursing

ZEmergency Reom Physician R
ZPsychistric

O
O
[ Auth (Verified) [] REJECTED ] Emergency [ Inbox Message [ zzMewborn
[ Canceled ] Home Health [] community health record [ zzTest Patient
[ Dictated [ Inpatient [ zzClinic Outpatient [ zHolladay Instacare
[ In Errer ] Observation [ zzlnstacare [] zzlnstitutional Doctor
[ inLab ] Outpatient [ zzSeries AdmitType [ zzSurgicenter
[ In Progress ] Phone Msg [] zzRehabilitation [ zzRehabilitation-Adult Outpatie
[ Modified [ Preadmit [l zzMapping Nt Found [] zzSeriesShortStay
[] Not Done [ Private Duty [] zzShort Stay Observation [ zzdunk Account
] Superseded [ Recurring [ zzCancel Registration [ zzOutpatient Radiology
[ Transcribed [ Research [ zzPediatrics
] Unauth ] Wait List [ zzSeries Outpatient
< >
Select the Document Types you want to see Select How Far Back to get Documents
= ClinicalDoc ~ v
[] Administrative
DJAdmission Notes Select the Document author
[JAdvance Care Planning Documentation _
[[] Allied Health Documentation Y
[ Anesthesia Records
[Cardiclogy Procedures Select the Document contributor
[JClinic Notes =
[ Clinical Cutover Documentation ~
[ Clinical Pharmacy Motes
[] Communication Notes Restrict the Documents displayed by:
[ Consent Forms ] Physician Notes Only
[JConsult Motes v

v

Restrict the Documents displayed by the specified dates

Restrict the Documents displayed by the specified Encounters

[ 03-May-2017 - Unknown - Unknown - Data Storage - Unknown
[ 02-0ct-2017 - Unknewn - LGH SCN - Inpatient - test

Filter selections for exact date range and encounter restriction will be applied to the current session only. They will not be saved with a user-defined advanced filter.

Save Saveds New Remave Close

17 You can also sort the list in different order by clicking the column heading, for example to display
notes in chronolgical order, you can click on Service Date/Time.

-

=

Service Date/Time
03-0ct-2017 16:22:00 PDT
26-5ep-2017 11:56:46 PDT
12-5ep-2017 10:12:00 PDT
31-Aug-2017 10:51:00 P...
22-Aug-2017 13:01:00 P...
22-Aug-2017 09:54:00 P...
10-Aug-2017 12:40:00 P...
14-Jul-2017 12:25:00 PDT
11-Jul-2017 00:49:00 PDT
11-Jul-2017 00:49:00 PDT
11-Jul-2017 00:49:00 PDT

11 - 10l-2017 OfeATNN POT
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Results Review Tab
All results posted in PowerChart are in the Results Review.

1 Click onthe Results Review tab. The review is organized into different tabs. Different users will
have different tabs.
< - | Results Review

i B

Recent Results | Lab - Recent | Lab - Extended | Pathology | Microbiology | Diagnostics | Vitals - Recent | Vitals - Bxended

Results Review

Documentation 5 F

Patient Inforrmation

Medication List & Add m

Navigator |

Coding Clinical Surnmary

e The Recent Results tab lists displays results posted to PowerChart in the last 3 days including
documents. Select the other tabs to see more specific results.

e Lab - Recent allows you to view lab results by test. By default it shows the most recent week,
but you can go back as far as needed.

e Lab - Extended has a more condensed view. All tests are grouped together in one cell and if
you need to see more detail, you need to click the cell to expand.

2 You can view the lab results by Table, Group and List using the radio buttons.

Your screen will look similar to this for a Table view.

| Recent Results | Lab - Recent | Lab - Extended |Patho|ogy | Microbiclogy | Diagnostics | Vitals - Recent | Vitals - Extended |

Flowsheet Lab View - E]Leve\: Lab View < v ©Table () Group () List >

K
Py oy a Lab View 19-Jan-2017 00:00 -
[] Blood Gases 23:59 PST
Blood Gases
I"] pH Arterial 6.5-7.20 [3]
I_] pcoz Arterial 1225 [2]
I_| pO2 Arterial 10-40 [2]

Your screen will look similar to this for a Group view.

Recent Results | Lob - Recent | Lab - Extended | Patnology | Microbiology | Diagnostics | vitsls - Recent | Vitals - Extended |

Flowsheet: Lab View v [] Level:  LabView +| @Table. ®Group O List
N > 4
[Navigator (] Lab View I D — [
62 Blood Gases Blood Gases [ pHAmerial ]7T oCO2 Arterial [C] 002 Arterial

19-Jan-2017 00:00 - 23:59 PST 65 -7.20 (2] 12-25 7 10-40 7

Your screen will look similar to this for a List view.

Recent Results | Lab - Recent | Lab - Extended ‘ Pathology | Microbiology | Diagnostics | Vitals - Recent | Vitals - Extended |

Flowsheet: Lab View - B Level: < (D) Table () Group @ List >

Event Date Event Result|Ref. Range| Status)
19-Jan-2017 12:07 PST pH Arterial

pCO2 Arterial 12
pO2 Arterial 10
19-1an-2017 12:09 PST pH Arterial 7.20
pCO2 Arterial 25
pO2 Arterial 40
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3 Click on the Diagnostics tab to see all Medical Imaging performed.

Your screen will look similar to this for a Table view.

[t | e | o et [ vty | ictio@ Doaposis Qe | Vi Evenis |

‘ CLINICAL+SYSTEMS
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Flowsheet: Diagnostics View - DLM\ Diagnestics View < @Table ®Group @ List

[ Gestroenterology Procedur

Showing results from (02-Nov-2016 - 26-Sep-2017) | Show more resuls

[ Neurology Procedures S auin s e

26-Dec-2016 10:51 PST | 02-Nov-2016 14:39 POT |

|Gastroenterology Procedures
(] Other Specialty Procedures| | Colonoseopy

Endoscopic Retrograde Cholangiopanc ERCP
Neurology Procedures

Brainstem Electrical Respanse

(Other Specialty Procedures

|Abdominal Paracentesis

InError®

Endoscopic Retrograde ¢

Brainstem Electrical Resp

Abdominal Paracentesis | Abdominal Paracentesis In Error; In Error

T 26-Sep-2017 11:56 PDT | 21-May-2017 01:01 PDT | 24-Jan-2017 14:27 PST | 24-Jan-2017 14:20 PST | 10Jan-2017 10:13 PST

Anticpated |

Abdominal Paracentesis |

Your screen will look similar to this for a Group view.

Recet Rt | Lo ecet | - e | Pty Wisloy | Dot | i Recrt | V- e

Flonsheet: Diegnostics iew « =] Lovek Disgnestics view - OTable ®Gmup Ol
= o - 26-Sep-2017)

i

Diagnostis View

il Neurology Procedures

T Jorcorcopic Retograd Croangiopans 7

£ndo1copic Rebrograde Cholangiopanc ERCE

i) Other Speciaty Pracedures|
I InError
Brainstem Electrical Response
Brainstem Blectrics Bespanse
srmiopstea

apdom
Andoms
sibdoms
In Evror In Emar
Abdomnal Paracentesis (4

Your screen will look similar to this for a List view.

Recent Results | Lab - Recent | Lab - Extended | Pathology | Microbiology | Diagnostics | Vitals - Recent | Vitals - Extended

Flowsheet: Diagnostics View

- E] Level:

() Table () Group

@ List

Showing results from (02-MNowv-2016 - 26-5ep-2017) | Show more results

display within the Document viewer window.

Document Viewer - 379

Event Date |E\rent Result Ref. Range| Status
02-Mov-2016 14:39 PDT Brainstem Electrical Response Anticipated
28-Dec-2016 10:51 PST Abdominal Paracentesis Abdominal Paracentesis [c)
10-Jan-2017 10:13 PST  Abdominal Paracentesis In Error
Abdominal Paracentesis In Error
24-]an-2017 14:20 PST  Colonoscopy In Error *
24-]an-2017 14:27 PST  Brainstem Electrical Response Brainstem Electrical Response
Abdominal Paracentesis Abdominal Paracentesis
Abdominal Paracentes Abdominal Paracent

Tax|RN[er/alFTede

9517
TEST CST TESTING
P Moz RAEOGCESAY Y %E O EBEe
R —

Patient Informal

Flowsheet:  Diagnostics View O Table () Group @ List

+ ) Levek

Showing results from (02-Nov-2016 - 26-Sep-2017) | Show more results

Event Date Tevent Result Ret. Rangdstatur]
(02-Nov-2016 14:39 PDT Brainstem Electrical Response Anticipated
25.Dec2016 10:51 PST  Abdominal Paracentesis Abdominal Paracentesis (4
110-Jan-2017 10:13 PST  Abdominal Paracentesis In Error
Abdominal Paracentesis In Error
24422017 1820 PST  Colonoscopy n Error®

|24-Jan-2017 14:27 PST  Brainstem Electrical Response
Abdominal Paracentesis

Brainstem Electrical Response.
Abdominal Paracentesis

! TRANSFORMATIONAL

LEARNING

To view a Diagnostic report, select the List view and double click on the report. The report will

55



Health Information Management - Foundational

Patient Information Tab

1 The Patient Information tab contains three useful tabs including:
o Demographics
o Visit List

o Relationship Summary — The Relationship Summary is a summary of PowerChart users
who have accessed the chart.

Demographics | Visit List | Relationship Summary

2 Click on the Patient information tab, select the Demographics tab. Your screen should look
similar to this.

CSTPRODHIM, SALLY -
CSTPRODHIM, SALLY

Allergies: Demeral HC, sulfa drugs
[ FF:

Demographics | Vist List | Reltinnship Summary

Type oy 1145 POOL DY
e ToooonTe e
BCPHN samans BCPHN

3 Select the Visit List tab. Your screen should look similar to this.

< A Pations Information

4 Click on the Relationship Summary tab. Your screen should look similar to this.

Demographics | i st | Reltionship Summary |
only ¥z
..... Fr ena
s,y s
Only ) Act Ony
[Setected]tame Relationship Status [Begin Date | End Date |Physician Service| Admit Date | Discharge Date |Fin Number Medical Service  Facility [Location
Testuse, e cartudent s 255e0- 2017
Testuser, Coder HIM hctve 35.5ep 2017
Tetiser ManagerSuperisor MM HIM Msnager Superssar Adive 02,06t 2017 Toooono0i0sz? Emergeny LG
| x poon sywia Duta Managemsmt Adwe_06HoramIT AT 0T 000000078 Geners Surgey SGH Sauamsh _SGH WS 11101
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Note: You can have up to two charts open at one time. Click the X at the top of a chart to close a
patient chart.

CSTPRODHIM, SALLY
CSTPRODHIM, SALLY DOB:20-Sep-1951

Age6b years
Allergies: Demerol HCI, sulfa drugs Gender:Female

- |# Documentation

ok Add [ XSign . 53 Forward [l Provider Letter | B’ Moc

Remember to logout of Cerner when you are finished viewing patient information.
ANl Exit Always use the Cerner Exit button on the toolbar. The red cross in the top right
corner does not close down your session properly.
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B ACTIVITY 6 - Printing from PowerChart — Medical Record Request
(MRR)

Learning Objectives
At the end of this activity, you will be able to:
Print / Fax a Single Document Using MRR
Print / Fax an Encounter/Visit Using MRR
Print / Fax a Portion of an Encounter/Visit Using MRR

& Activity 6.1 — Printing / Faxing a Single document Using MRR

For HIM staff (after hours), who are processing urgent ROI requests, use the Medical Records
Request (MRR) functionality within PowerChart to print/fax documents.

1 In PowerChart, search for the patient and select the appropriate encounter. Click OK.

& Encounter Search @
BC PHM: WIP  Deceased Alerts BC PHM AN Mame DOB fAge Gender Addiess Address (2] City
€ 9878216037 700001770 CSTPRODHIM, WILMADEMO 26-lan-1984 33Years Female 937 SIDE STREET WANCO
MRM:
700001770
Last Marne:
First Mame:
DOE:
Gender
Postal/Zip Code: a = »
Ay Phone Number: Facility Encounter # Wigit 1 Erc Type  Med Service Unit/Clinic: Room Bed EctAmival Date RegDate
:qlLGH Lions Gate 7000000012223 7000000012290 Outpstient  Genatric Medicine  LGH Endoscopy  Procedure 1 01 18-0ct-20017 10:00
Encountst #: :ﬂLGH FF Lab 700000001 2214 7000000012281 Outpatient  Fiespirology LGH FF Lab 168-0ct-2017 9:43
: :ﬂLGH Lions Gate 7000000011217 7000000011279 Inpatient General Surgen LGH B E07 03 02-0ct-2017 316
Inpatient LGH ECC el 7 1201
Wigit #: < - "
| ERa: QLo FO0000A0NS727  Inpatient  Fesidential EGHES3 FETa- 120
Higtorical MRM: :ﬂEGH Evergreen 7000000002710 7000000002726  Inpatient  Residential EGHES2 E208 o 15-lan-27 12:0
ﬂEGH Evergreen 7000000002703 7000000002725  Inpatient  Residential EGHENZ E254 o 19Jan-2017 11:5
:qlEGH Evergreen 7000000002708 7000000002724 Inpatient  Residential EGHEN1 E152 04 13-Jan-2017 11:5.
:ﬂLGH Lionz Gate 7000000002707 7000000002723  Inpatient  Neonatology LGH 4E 420 o 159l an-2017 11:5
:ﬂLGH Lions Gate 7000000002708 7000000002722  Inpatient  zzENT LGH 3P0 306 0z 159Jan-2017 11:3
ﬂLGH Lionz Gate 7000000002705 7000000002721 Inpatient  Dermatology LGH 2E e 0z 19Jan-2017 11:3
:qlLGH Lions Gate 7OOODOODOZEZ7  7000000DO0ZE43  Inpatient  Gastroenterology LGH 5E 518 m T3Han-2017 153
4 | 1 3

( oK E)ancel [ [ Preview..
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2  There are two options:

a) You can open the Notes tab from the Menu. Find the document you wish to release
from the listing in the column with the folders by expanding the folders and searching.
You can also use the filter below the column listing to view documents by Type, Status,
Date, Performed by and By Encounter.

CSTPRODHIM, WILMADEMO -
CSTPRODHIM, WILMADEMO

rgles: Allergies Not Recorded

Hatory and Physcal
Thursday. 19-Saruary 2017 14 54 PST

A (Vanied)

Hatory and Physical

TestUser, Physiatrat-Ambuistory on Monday, Z3-January 2017 1486 PST
ostlzar, Physiatngt Ambuistzey on Mondey, 23 Janusry 2017 1856 ST
7600000002712, LGH Lions Gate.Ingatiet. 18432017 - 19-Jan-2017

* Final Report *

Partormod by:T st User, Ambelatory - Physlaist oo Monday, 2017-January 23 14:56 PST (Veriied)
Test Saved document - n Progress

Signature Line

Essctroniaty Sgosd en 201710123 1456

TeaT Usr Ambaiory - PRyssinet

b) You can use the Documentation tab, within the List tab and click on the document you
want to release. The document will appear in the right window pane.

CSTPRODHIM, WILMADEMO -
CSTPRODHIM, WILMADEMO s L . Code St Location:LGH ASC: ASC: 02

Typesnpatient
Allergies: Allergies Not Recorded s

Hhcd W50 IR Gl Formard Provider Leter | I NV Ot [Preien
+ Add ™ i
Disglay: A1 2] b= # Previous Note | 3 Nest Noke:
Servce Oate/Time Subject Type Faciy Author Contrio!
s i 02-0ct-2017 092590 P01 Hetory nd Physcl L6t Lions Gte Tetiser Mo Bevson 5o T 917 14:84 T
15:5ep-2017 120700 DT Discharge Sumemary Discharge Summary LGH Lions Gte TestHM, Generd Rasult status Auh Verbed)
15-Aug- 2017 1149007... AdmissionH &P Generel Medicine Consubt LGH Lions Gate TesthiM, Generd  Result ile Hestory and Physical
repm 1842017105890 PDT  Test Singe Doc Scan Date Cardiclogy Progress Note LGH Lions Gate TestUses, Manag S:r'mﬂ;:m :iﬁﬁ: ms:::ﬂ;ﬁ:y :: x::v ;Bd::aw;::; “:?;:g
st pre o Gae Tt Voo | Tl P ey o ey o 207 145
074217103700 POT el Medicne Consit General Meskcine Consult LGH Lions Gate TestHiM, Generf
24-May-2017 14TT00P... test Coding Query LGH Lions Gete  TestAMB, Genes| * Final Report *
20-May- 2017 143340 P, 1Have Been Scanned LGH Lions e Schneider, Magg
Moy 2007 14TADP... test IHave Been Scanned LGH Lions Gt Schneider Magq Performed bf-Test User, Ambulatory - Physiatrist on Monday, 2017-January 23 14:56 PST (Verified)
H-May- 2017 143200, 1Have Been Scanned LGH Lions Gate Schneider, Magd (15t Saved cpcument - Progress
01-Feb-2017 130000 PST MM Test Dischorge Smmary Discharge Summary LGH Lions Gt TextAMB, Gene | y0ane Life
26-Jan- 2017 082200 PST HIM Tet Discherge Smmary Discharge Summary LGH Lions e Tetlser Primar
25.an-2017 150100 PST  Discharge Sumenary Discharge Summary LGH Lions Gate  TestAME, Gener| 0n 201710123 1456
Hedon D17 1S00009ST Admission H &P Hatory end Physical Lo Gt TtV Gone e
1940217 15310095T G 4 LGH Lons Gate TethM, Gone L
7 19-Jan-2017 4STO0PST  Anesthesis Fnal Record Anesthesie Record LGH Lions Gate Testlser, Physial ¥
19-Jan-2017 145400 PST  Cardiac C: Cardiac C LGH Lions Gate  TestUser, Prysial
2
19-1a0-2017 145400 PST _ Progress Note Generc PragressNote Genenc LGH Lions Gte. Tetlser Pysia
19-1an- 2017 14S400PST  Cardology Consutation Cardiclogy Consut LGH Lions Gt Tetier Pysia
19-Jan-2017 130400PST Bronchoscopy Bronchoscopy LGH Lions Gate  Cove Provider, A
194302017 12320085 History and Prysical Hiory and Physical LGH Lions Gate TesthiM, Genert
191002017 123200 95T Physca Therapy Pogress Note Physica Therpy Note LGH Lions Gate TesthiM, Generd

Click the Print button =
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The Medical Record Request dialogue box will appear.

| Medical Record Request - CSTPRODHIM, SALLY - 700000379 - Discharge Summary ==
Template Puipoze
Document Template - Continuing Care -
[ Proper authorization received?
Destination D
Requester
Related Providers | Sections E]
[ CLIN DOC - Admission Motes - Eonment m
[ CLIN DOC - Advance Care Planning Documerttation B
[F] CLUN DOC - Allied Health Documentation
[ CLIN DOC - Anesthesia Records
[F] CLIN DOC - Cardiology Procedures i i
'f_‘|~“m“ S [ | X
Device Copies
[ Select all ] [ Clearal ] E] 1 =
[ Freview ] [ Send ]

5 For Template, choose the appropriate template. The available report templates will depend on
what you are trying to print. Click on the down arrow to display the option(s). Typically, HIM staff
will choose Document Template for a single document or Master ROl Template for an entire

encounter/visit.

Template

Document Template

ED Transfer Template
Inpatient/General Tranzfer Template
Laboratory Template

Maszter ROl Template

b azter Template with Confidential
Medical Imaging Template

MICU Transfer Template

Template
kd azter BOI Template H

Adrminiztrative Template [Intemal]
Document Template

ED Transfer Template
Inpatient/General Tranzfer Template
Laboratory Template

b aster ROl Template

kazter Template with Canfidential
tedical Imaging Template

MICU Tranzfer Template

Selecting an invalid template type will yield no printout.

6 For Purpose, select Continuing Care.

Purpoge

Continuing Care

Legal ki atter
Patiert/Perzonal
Administrative Purpoze
Birth Reporting
Cancer Registry Reportin

Crime Victimns
E ducation Planning
E state il
1D af Patient/M atification of Family
Insurance Claim
Investigation nguing
Law Enforcement [nvestigation
MCFD Review
Medical Examiner Caze
Medical Genetics/Hereditary
Mental Health Review
Motice of Application
Organ Donation Services
Other
Patiert Transfer
Quality/Chart Review
Research/Clinical Triak:
Secure Records
Statutory Requirement

_ Trauma Registry Reporting
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7 Click the Proper authorization received? box as this is for continuity of care purposes.
Proper autharization received?

8 Inthe Destination field, enter HIM ROI.

D eztination

HIt ROl (]

9 Inthe Requester field, leave blank.

Requester

| -]

10 The Comment box is free text — leave blank.

Comment

11 Inthe Device field, choose either the printer you want to print the documents to manually fax OR if
you want to fax it directly from Cerner's RRD (Remote Report Distribution) select Manual Fax.

Device
_ManualFax -
590_1stfl_t1 I
590_1stfi_t2 |E .
12 |f you want to print the documents, click on the Preview button | Preview | to geta

print preview of the document. It is recommended to preview your document to ensure you have
the correct patient and the correct information.

L] CSTPRODHIM, SALLY 3657569.pof - Adobe Reader E

File Edit View Window Help
@@@@D% /1‘-+ ‘@@|E Tools | Sign | Comment

MRN: 700000379

Vancouver Patient: CSTPRODHIM, SALLY

Health DOB: 20-Sep-1951 Gender: Female
Promaoting wellness. Ensuring care. Admit Date: 10-Jan-2017
LGH Lions Gate Hospital Discharge Date:  10-May-2017

Encounter #: 7000000002546

231 15th Street Encounter Type: Inpatient

North Vancouver, British Columbia V7L 2L7

Medical Record Request == Discharge Documentation
The report for CSTPRODHIM, SALLY - 700000379 is ready. Preview it now? Document Type: Discharge: Summary
Service Date/Time 03-0ct-2017 16:22
Result Status: Auth (Verified)
Document Subject: Discharge Summary
A\ Do Cancel Sign Information; TestUser,Resident (03-Oct-2017 16:23)

Once document has been previewed, DO NOT print from the Adobe Reader, close the Adobe
Reader window by clicking the X on the top right-hand corner.
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13  Click on the Send button - send lto print the document.

You will get the Medical Record Request dialogue box stating that the document has been
submitted, click OK. Your document should print to your selected device (printer).

Medical Record Request @

Request submitted (3657050).

14 If you choose to directly fax the document, select ManualFax under Device.
Your screen should look similar to this.

| Medical Record Request - CSTPRODHIM, WILMADEMO - 700001770 - Histery and Physical (==
Template Purpose
Document Template +  ContinungCare -
[] Proper authorization received?
Deestination
HIM ROI =
Flequester
Rlelated Froviders | Sections =
7] CLIN DOC - Admission Notes - Cormert
[ CLIN DOC - Advance Care Plarming Documentation
2] CLIN DOC - Alied Health Documertation
- [£] CLIN DOC - Anesthesia Recerds
[F] CLIN DOC - Cardiology Procedures i il
L] m 3
-~ Devics Copies
I B R—(A
590 stfl t2 =t [ Fieview ] Send |

15 The Remote Report Distribution Selection (RRD) dialogue box will appear. Enter the fax number
with no spaces or dashes (i.e. 6042227777).

If you want to send the fax immediately, leave the Transmit Date / Time as Non-Scheduled, as
that is the default with the current date/time.

If you want to delay sending the fax, click on the Scheduled radio button and enter the date/time
you want to fax the document(s).

Click OK.
Remote Report Distribution Selection @
PHOME # BO4E7D7226
Transmit Date / Time

Date:
@ MonScheduled 08-Nov-2017 = E

Time:
() Scheduled ha0e -
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16 The MRR window will re-appear and you have to click Send button

Send

17 A Medical Record Request dialogue box will appear stating that the fax has been submitted/sent.

Medical Record Request @

Request submitted (3659035).

Note: A fax cover sheet will be produced through Cerner RRD...here is a sample of what it will look

like.

VanC(}u\‘;Er_‘____.s:.*-f:'--«._‘_

4 { Provincial Health o j
n\ | Services Authority L Health
Frovince-wide salutions.
= Batter health, Promefing wellness. Ensuring care.

604-707-5834 804-875-5568
FAX COVER SHEET
DESTINATION FAX NUMBER: 6046752513

TRANSMIT DATE/TIME: 13-Feb-2018 12:11
NUMBER OF PAGES [INCLUDING COVER SHEET]: 4

CONFIDENTIALITY NOTICE:

ol rovid;zn ce

HEALTH CARE
How you want to be treated.

604-806-8884

This facsimile is directed in confidence and is intended for use only by the individual or entity to
which it is specifically addressed. Any other distribution is stricily prohibited. If you have
received the facsimile in error, please notify the appropriate Privacy office at the phone number

above immediately. Thank you fer your cooperation.
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& Activity 6.2 — Printing / Faxing an Encounter/Visit Using MRR

1 In PowerChart, search for the patient and select the appropriate encounter. Click OK.
'{{ Encounter Search @

BLC PHN YIP Deceased Alets BCPHN AN Mame DOB Age Gender Address Address (2] City
g 9878216037 700001770 CSTPRODHIM, WILMADEMO 26-Jan1984 33%ears Female 987 SIDE STREET WANCO

MRN:

70000 770

Last Marne:

First Name:

DOE:

Gender:

-

Postal/Zip Cods: < T | '

Any Phone Number Facility Encounter § igit 3 Erc Type  Med Service Unit/Clinic Foom Bed EstAmival Date Reg Date
a‘lLGH Lions Gate 7000000012223 7000000012290 Outpatient  Geriatric Medicine  LGH Endoscopy  Procedure 1 01 18-0ct-2017 1000

Eresyi & :ﬂLGH PF Lab 7000000012214 7000000012287 Outpatient  Respirology LGH PF Lab 18-0ct-2017 5:43
:qlLGH Lions Gate 7000000011217 7000000011273 Inpatient __General Surgery LGH Bw B07 03 02-0ct-2017 916

- . 02729 Inpatient  zzlrtemnal Medicine  LGH ECC 4 1T I T

Visit L <a® TG Lions Gate
;ﬂl EGH Evergreen 0 . = 4 b - L = T SJan-2017 120

Historical MAN: :ﬂEGH Evergreen 7000000002710 7000000002726  Inpatient  Residential EGHESZ EZ08 o1 15Jan-2017 12:0
:‘lEGH Evergreen 7OOO000002703 7000000002725  Inpatisnt  Residential EGHEMZ E254 o 15-Jan-2017 11:5
:ﬂEGH Ewvergreen 7000000002708 7OODOOOOD0DZ2724  Inpatient  Residential EGH EM1 E152 04 19-Jan-2017 11:5.
:qlLGH Lionz Gate 7000000002707 7000000002723 Inpatient  Weonatology LGH 4E 420 o 153Jan-2017 11:5
:“LGH Lions Gate 7OOOOOOOD2706 7000000002722 Inpatient  zzENT LGH 3P0 306 0z 19-Jan-2017 11:3
:ﬂLGH Lions Gate 7000000002705 7000000002721  Inpatient  Dermatology LGH 2E 218 1} 19-Jan-2017 17:3
;ﬂl LGH Lions Gate 7000000002627 7000000002643  Inpatient  Gastroenterology LGH &5E 518 m 13Jan-2017 15:2
4| m S F

~
a8 Cancel Presvie. .
2  There are two options:

o You can open the Notes tab from the Menu. Find the document you wish to release
from the listing in the column with the folders by expanding the folders and searching.

You can also use the filter below the column listing to view documents by Type, Status,
Date, Performed by and By Encounter.

Test Saved document

Signature Line
&

By Sgosd en 201770123 1456

* Final Report *

Patormed by:Test Usar, Ambelaory - Physlacist on Mooday, 2017 January 23 14:56 PST (Verified)
v

Teat User Aoty Physsinet
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You can use the Documentation tab under the List tab and click on the document you want to release.
The document will appear in the right window pane.

T Edt Vew Patiew Chan Lnks Documertsion Help
@UPACS @ Formeest WAl
E-Tear Off B st PM Comvesstion + ) Communicate = & Discern Reportng Portal ) Documents 81
CSTPRODHIM, WILMADEMO

CSTPRODHIM, WILMADEMO

LA Message entre § Paten it [ LesninglIVE |

Allarglas: Allorgies Not Recorded

3 . A Documentation

o rdd 5o J G Forvard 53 Provider Leter | B Moty | B | & % | I 30 Ema | [[fPrevien

i “
Dier: (Al =)= P .
Sarvice Oata/Tena Subsect Type r— -
| 02-0ct-2007 02500 POT History arvd Physicel Testlser, Manag 2:2::2’.",; mfg;’ﬁ?ﬁﬁﬁ:wm”h,pw
15w RO HHIET D Sy Ducrsn ey et ]| 8 Thursday 15
15-Aug 2017 4SO P Admission H & B Genersl Mesdicine Consult TestHIM Generd g:wﬂ:w e P :memwyonﬁwuav P —
18-Jul-2007 105300 POT Dote Cardi Teses Manad P10 TestUsr. Physatnst-Amuatory on Monday. 23l mnuary- 2017 14:56 PST
181207 BA500POT  Teting Sl Do Scm e Adiion Nt Prvidr Testor banag (PO EE Tasaer Physstat Mmooy on Monday, Z5Janumm 2017 W 56 S
A DATAAIONPT e Mecne o ot g o Teuiog ]
oMy 2017 UTTAO P test Coding Query TectAME, Gener * Final Report *
sty 0 31000, it o camed o e e, ]
P o Eanaad o e |comi e Pertormed by Test User, Amboleory - Physiiston Moday, 2017Jaousey23 415 PST (Verti)
24-May-2017 143200 P. IHave Been Scanned chneides Mag] |15 Saved document - In Progress
Ok A OMPET HBTe e Sy Dchrge Sy gratetinn
Bom BBV aiTet Rty DichageSommay
6. G Elecueicay Sgoed n 201700721 1455
2o DU 5000PST A 1P ot Py a0, G
T D11 SUREST Cudemgy ot P LGy Gte T, G |19 U5 ATy - Phyait |
151 USPOOPET Ansabe o Racard P e \totinscan Tt bl
oo Caommion ognsic_ Coac & LM s Gt Tt P
ity s Pl ity i Pics Lo Lo G |
Vi Gt
150 DT ASPST Corgogs Conaetion Codetogy oo i gt
e Bomchuntopy oot 6te Corkpoid
150 01 0BT Py Ty rogesbte Py et e Vo ies e Telp, e
15 T e Mo Py ot 0o s Gt Tesngd G
16 DT 1A000PET s By Cemrpbammmy el rps|
e i s epaneigy P
s T TR T Db ey Dchrge Sy LM s Gt T, e
BT TRART [Rarawrarg i e U e [Ty S|
12T SADOPET D Sty Dacraae Sy s Tas} Co]
o 01 8000PST v Cobeiomion g o Vo s ot P R
i eV e v e Samed LG s Gt Docenel. S
) -

P Neat s

Click the Medical Record Request tab = Medical Record Request

4 The Medical Record Request dialogue box will appear.

| Medical Record Request - CSTPRODHIM, WILMADEMO - 700001770
Ewvent Status Template Purpose
All results V] Master ROI Template - Continuing Care -
Date Range
From: [pp—" < E| 2
Ta: pp—— = E| T [T Proper authorization received?
- = = Destination
@ Clinical Range () Posting Range D
Fequester
Related Froviders | Sections E
Comment
MName Relationship Device ol I
[ Plisvca, Rocca, MD Attending Provider L
[ Plisvea, Rocco, MD Admitting Physician r
[ Pliswen, Herb, MD Primary Care Physician
[] Poon, Sylvia HIM Manager Supervizor il
Paar, Syl HIM M S
g r‘nnn, hy‘wa “anager huparwsnr i Device Copies
(@ Device selected () Device cross referenced - E] |1— =
Fresiew ] [ Send ]

5 For Event Status, choose the appropriate results status of the documents you wish to release. For
continuity of care purposes, you will most likely want to produce all results whether or not reports
have been signed or not.

Ewvent Status

All results -

Yerified and Pending
Al resulks
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6 For Template, choose the appropriate template. The available report templates will depend on
what you are trying to print. Click on the down arrow to display the option(s). Typically, HIM staff
will choose Document Template for a single document or Master ROI Template for an entire

encounter/visit.

Template

Template

Jocument T emplate

2]

Administrative Template [Inkernal

Document Template
ED Transfer Template

Inpatient/General Tranzfer Template

Laboratory Template
Maszter ROl Template

b azter Template with Confidential
Medical Imaging Template
MICU Transfer Template

Adrminiztrative Template [Intemal]
Document Template

ED Transfer Template
Inpatient/General Tranzfer Template
Laboratory Template

b aster ROl Template

kazter Template with Canfidential
tedical Imaging Template

MICU Tranzfer Template

Selecting an invalid template type will yield no printout.

7 For Purpose, select Continuing Care.

Patient/Personal
Administrative Purpose
Birth Repoiting
Cancer Registry Reportin

Crime Yictims
E ducation Planning
Estate wills
|0 of Patient/Motification of Family
Insurance Claim
Investigation/nguine
Law Enforcement |nvestigation
MCFD Review
Medical Examiner Case
Medical Genetics/Hereditary
Mertzl Health Review
Motice of Application
Oigan Donation Services
Other
Patiert Transfer
Quality/Chart Review
Research/Clinical Trials
Secure Records
Statutory Requirement

_ Trauma Registry Fleparting

8 Review the Date Range fields and ensure the from and to fields are left blank.

Date Fange

Fram: S ——

T e snae_sess

@ Clinical Range

B
[=]

() Posting R ange

L1 L AMEN |3

z Clinical Range: The date the results are relevant to
the clinical encounter
Posting Range: The date the results were posted.

4

3

4

9 Click the Proper authorization received? box as this is for continuity of care purposes.

Proper authorization received?

10 In the Destination field, enter HIM ROI.

D ezstination

HIM RO

(-]
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11 Inthe Requester field, leave blank.

R equester

| ]

12 The Comment box is free text — leave blank.

Comment
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13 Inthe Device field, choose either the printer you want to print the documents to manually fax OR if

you want to fax it directly from Cerners RRD (Remote Report Distribution) select Manual Fax.

Device
_ManualFax -
590 1stf_t1 1
590 1stfl_t2 |E
14 |f you want to print the documents, click on the Preview button | Previen | to get a print

preview of the document. If sending all documents related to an encounter, you should always
preview your documents to ensure you have the correct patient and the correct information.

@ CSTPRODHIM, SALLY_3657589.pdf - Adobe Reader
File Edit View Window Help

B &)

Ja] =[]

‘@@|E Tools

Sign

Medical Record Request @

The report for CSTPRODHIM, SALLY - 700000379 is ready. Preview it now?

AREenen

Vancouver -~ _—
Health

Promoting wellness. Ensuring care.

LGH Lions Gate Hospital

231E. 15th Street
North Vancouver, British Columbia V7L 2L7

MRN: 700000379
Patient: CSTPRODHIM, SALLY

DOB: 20-Sep-1951 Gender: Female
Admit Date:  10-Jan-2017

Discharge Date:  10-May-2017
Encounter #: 7000000002546

Encounter Type: Inpatient

Comment

Discharge Documentation

Document Type:
Service Date/Time:
Result Status:
Document Subject:
Sign Information:

Discharge Summary

03-Oct-2017 16:22

Auth (Verified)

Discharge Summary
TestUser,Resident (03-Oct-2017 16:23)

Once document has been previewed, DO NOT print from the Adobe Reader, close the Adobe
Reader window by clicking the X on the top right-hand corner.

67



Health Information Management - Foundational

15 If you choose to directly fax the document, select ManualFax under Device.
Your screen should look similar to this.

| Medical Recerd Request - CSTPRODHIM, WILMADEMO - 700001770 - History and Physical ==l
Template Purpose
Document Template ~  Confinuing Care -
7| Proper authorization received?
Destination
HIM ROI =
Requester
Rielated Providers| Sections =
Device 71 CLIN DOC - Admissian Nates A (et -
] CLIN DOC - Advane: ring Documentation
- (] CLIN DOC - Alled He: entation
[T CLIN DOC - Anesthes
[ CLIN DOC - Cardiclogy Procedures il i
ManualFax - pes——— :
Device Copies
(S = —
590_1sti_t2 =l | Fraven ] | sor |

16 The Remote Report Distribution Selection (RRD) dialogue box will appear. Enter the fax number
with no spaces or dashes (i.e. 6042227777).

If you want to send the fax immediately, leave the Transmit Date / Time as Non-Scheduled, as
that is the default with the current date/time.

If you want to delay sending the fax, click on the Scheduled radio button and enter the date/time
you want to fax the document(s).

Click OK.
Remote Report Distribution Selection (=)
PHONE # BO4E757226
Tamea Dot T
®) Non-Scheduled 08-Nov-2017 = E|
) Scheduled Ti:n:n n =
17 The MRR window will re-appear and you have to click Send button | L |

18 A Medical Record Request dialogue box will appear stating that the fax has been submitted/sent.

Medical Record Request @

Request submitted (3659035).
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& Activity 7.3 — Printing / Faxing a portion of an Encounter/Visit Using

MRR

In situations where the ROI request is for an encounter/visit that is long (i.e. long length of stay) and
the number of documents associated with the encounter would be voluminous, you may wish to
choose that encounter and define a Date Range and/or identify Sections in the MRR window. For
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example, if a patient’s length of stay is two months, you may want to only send the last two weeks of
documentation or send only the primary documents.

When printing out results, HIM staff should use the Clinical Range.

W Medical Record Request - CSTPRODHIM, WILMADEMO - 700001770
Ewvent Status Template Purpoze
M 2l A Continuing Care -
= EI [ Proper authorization received?
= = Destination
@ Clinical Range () Posting Range E]
Requester
Relat iders | Sections E]
N Commant
[] CLIN DOC - Facesheets -
[ CLIN DOC - Discharge Documertation b
[ CLIN DOC - Transfer Mates
N [] CLIN DOC - Emengency Documentation
CLIN DOC - Admission Notes / i
ar m\“ BT — )
_] Device Copies
Select all Clearall v] E] 1 =
l Preview l [ Send l

1 For the first practice example, we will set the parameters for documents for the last 5 days of an

Inpatient encounter with a long length of stay.

Using the Patient Search icon , search for Chart One. Select the Inpatient encounter. Use the
scroll bar to expand the patient visit histories listing. Click OK.

2. Click on the Medical Record Request tab & Medical Record Request |

3  Enter the date parameters in the MRR dialogue box as the last 5 days.
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Health Information Management - Foundational

4 For the second practice example, if the requester specifies the specific documents they are looking
for, you can set the parameters for these specific documents of an Inpatient encounter with a long

length of stay.

Using the Patient Search icon ﬂ search for Chart One. Select the Inpatient encounter. Use the
scroll bar to expand the patient visit histories listing. Click OK.

S Click on the Medical Record Request tab & Medical Record Request |

6 Select the documents under the Sections tab in the MRR dialogue box.
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T Note: If you do not select a Section, then all sections will be selected as a default.

Under the Related Providers tab you will see a historical listing of all personnel who have
accessed this patient’s record.
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